CNK & Associates LLP

Chartered Accountants

INDEPENDENT AUDITOR’S REPORT

To,
The Members of Airtel Payments Bank Limited
Report on the Audit of the Financial Statements

Opinion

We have audited the accompanying financial statements of Airtel Payments Bank Limited (‘the Bank’), which
comprise the Balance Sheet as at March 31, 2026, the Profit and Loss Account and the Cash Flow Statement
fot the year then ended, and notes to the financial statements, including a summary of significant accounting
policies and other explanatoty information.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
financial statements give the information requited by the Banking Regulation Act, 1949 as well as the
Companies Act, 2013 (‘the Act’) and the circulars, guidelines and directions issued by the Reserve Bank of
India (RBP’), in the manner so required for banking companies and give a true and fair view in conformity
with accounting principles generally accepted in India, including the Accounting Standards prescribed under
Section 133 of the Act, read with rules thereundes, of the state of affairs of the Bank as at March 31, 2026,
and its profit and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (‘SAs’) specified under section
143(10) of the Act. Our responsibilities under those SAs are further described in the ‘Auditor’s
Responsibilities for the Audit of the Financial Statements’ section of our report, We are independent of the
Bank in accordance with the Code of Ethics issued by the Institute of Chattered Accountants of India
(‘ICAT) together with the ethical requitements that are relevant to our audit of the Financial Statements
under the provisions of the Act, and the Rules thereunder, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics. We believe that the audit
evidence we have obtained, is sufficient and approptiate to provide a basis for our opinion.

Information other than the Financial Statements and Auditors’ Repott thereon

The Bank’s Management & Board of Directors are responsible for the other information. The other
information comprises the information included in the Annual Repott but does not include the financial
statements and our auditor’s report thereon. Our opinion on the financial statements does not cover the
other information and we do not express any form of assurance conclusion thereon.
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In connection with our audit of the financial statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is
materially inconsistent with the financial statements, or our knowledge obtained in the audit or othewise
appears to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of
this auditor’s report, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this regard.

Responsibilities of Management and Board of Directots for the Financial Statements

The Bank’s Management & Board of Directors are responsible for the matters stated in section 1345} of
the Act, with respect to the preparation of these financial statements that give a true and fair view of the
financial position, financial performance and cash flows of the Bank in accordance with the accounting
principles generally accepted in India, including the Accounting Standards specified under section 133 of
the Act and provisions of Section 29 of the Banking Regulation Act, 1949 and circulars and guidelines issued
by RBI from time to time(the “RBI Guidelines”).

This tesponsibility also includes maintenance of adequate accounting records in accordance with the
provisions of the Act, for safeguarding of the assets of the Bank and for preventing and detecting frauds
and other irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of adequate intemnal
financial controls, that wete operating effectively for ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and presentation of the financial statements that give a true
and fair view and ate free from material misstatement, whether due to fraud or error.

In preparing the financial statements, Bank’s Management & Board of Directors are responsible for
assessing the Bank’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concetn basis of accounting unless management and board of directors either
intends to liquidate the Bank or to cease operations, ot has no realistic alternative but to do so.

The Management & Boatd of Directors are also responsible for overseeing the Bank’s financial reporting
process.

Auditor’s Responsibilities for the audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements of the Bark as a
whole are free from material misstatement, whether due to fraud ot error, and to issue an auditot’s tepott
that includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an
audit conducted in accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional




* Identify and assess the risks of matetial misstatement of the financial statements, whether due to fraud
ot errot, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement tesulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control;

* Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that ate appropriate in the circumstances. Under section 143(3)(i) of the Act, we are also responsible
for exptessing our opinion on whether the Bank has adequate internal financial controls system in place
and the operating effectiveness of such controls;

* Bvaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by Management;

* Conclude on the apptopriateness of Management’s use of the going concetn basis of accounting and,
based on the audit evidence obtained, whether 2 material uncertainty exists related to events or
conditions that may cast significant doubt on the Bank’s ability to continue as a going concern. If we
conclude that a matetial uncertainty exists, we are required to draw attention in our auditor’s repott to
the related disclosures in the financial statements o, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Bank to cease to continue as a going concern;

* Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements reptesent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with Those Charged with Governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matiers
that may teasonably be thought to bear on our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with the
provisions of Section 29 of the Banking Regulation Act, 1949 and Section 133 of the Act and relevant
tules thereunder.




2. As required by sub-section (3) of section 30 of the Banking Regulation Act, 1949, we report that:

@)

(b)

©

d

We have sought and obtained all the information and explanations which, to the best of our
knowledge and belief, were necessary for the purpose of our audit and have found them to be
satisfactory;

the transactions of the Bank, which have come to out notice, have been within the powers of the
Bank;

Accotding to the information and explanation given to us, the key operations of the Bank are
automated with key applications integrated to the core banking system, the audit is carried out
centrally as all the necessary records and data required for the purposes of our audit are available
therein. Accordingly, separate accounting returns are not required to be obtained from the
branches;

The profit and loss account shows a true balance of profit for the year then ended.

3. Further, as required by section 143(3) of the Act, we repott that:

@)

(b)

©

@

)

®

We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purpose of our audit;

In our opinion, proper books of account as required by law have been kept by the Bank so far as
it appears from our examination of those books;

The Balance Sheet, the Profit and Loss Account, the Cash Flow Statement dealt with by this report
are in agreement with the books of account;

In our opinion, the aforesaid financial statements comply with the Accounting Standards specified
under Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules, 2014, to the
extent they are not inconsistent with the guidelines prescribed by RBI;

On the basis of written representations received from the directors as on March 31, 2026, and
taken on record by the Board of Directots, none of the directots ate disqualified as on March 31,
2026, from being appointed as a directot in terms of Section 164(2) of the Act;

With respect to the adequacy of the internal financial controls with reference to financial statements
of the Bank and the operating effectiveness of such controls, refer to our sepatate Report in
“Annexure A”;

With respect to the mattets to be included in the Auditor’s Report under Section 197(16) of the
Act:




In our opinion and to the best of our information and according to the explanations given to us,
the Bank a banking company, as defined under Banking Regulation Act, 1949, Accordingly Section
197 of the Act related to managerial remuneration is not applicable by virtue of Section 35B(ZA)
of the Banking Regulation Act, 1949, and;

(h) With respect to the other matters to be included in the Auditor’s Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules, 2014, as amended, in our opinion and to the best
of our information and according to the explanations given to us:

il

1v.

The Bank has disclosed the impact of pending litigations on its financial position in its financial
statements - as per details furnished in Schedule 12 to the financial statements;

The Bank did not have any long-term contract including detivatives contracts for which they
were any material foresecable losses;

There were no amounts which were required to be transferred to the Investor Education and
Protection Fund by the Bank;

(2)

The Management has represented that, to the best of its knowledge and belief, other than
as disclosed in Note 25 (a) of Schedule 18 of the notes to the financial statements, no funds
have been advanced or loaned or invested (either from borrowed funds ot share premium
or any other sources or kind of funds) by the Bank to or in any other persons or entities,
including foreign entities (“Intermediaries™), with the understanding, whether recorded in
writing or otherwise, that the Intermediary shall, directly ot indirectly lend or invest in other
persons or entities identified in any manner whatsoever by or on behalf of the Bank
(“Ultimate Beneficiaries”) or provide any guarantee, security or the like on behalf of the
Ultimate Beneficiaries.

(b) Further, the Management has represented, that, to the best of its knowledge and belief, other

()

than as disclosed in Note 25 (b) of Schedule 18 of the notes to the financial statements, no
funds have been received by the Bank from any persons ot entities, including foreign entities
(“Funding Parties”), with the understanding, whether recorded in writing or otherwise, that
the Bank shall, directly or indirectly, lend or invest in other persons ot entities identified in
any manner whatsoever by or on behalf of the Funding Party (“Ultimate Beneficiaries”) or
provide any guarantee, security or the like on behalf of the Uldmate Beneficiaties and

Based on such audit procedures performed, that were considered teasonable and
appropriate by us in the circumstances and according to the information and explanations
provided to us by the Management in this regard, nothing has come to out notice that has
caused us to believe that the management representations made under subclause (a) and (b)
above contain any material misstaterent.




v.  The Bank has neither declared nor paid any dividend during the year;

vi.  Based on our examination which included test checks, the Bank has used an accounting software
for maintaining its books of account which has 2 feature of recording audit trail (edit log) facility
and the same has operated throughout the year for all relevant transactions recorded in the
software Further, during the course of our audit we did not come across any instance of audit
trail feature being tampered with.

Further, the Bank has complied with the statutory requirements of presetvation of the audit trail
for transactions recorded in the software from the date of enabling the audit trail feature.

For C N K & Associates LLP
Chartered Accountants
Ffiya Registration No. 101961W/W-100036

iren Shah
Partner
Membership No: 100052

UDIN: 26100052TPSHQJ6905

Place: Gurugram
Date: May 01, 2026




Annexute A to the Independent Auditor’s Report of even date on the financial statements of Airtel
Payments Bank Limited for the year ended March 31, 2026

[Referred to in paragraph 3(f) under ‘Repott on Other Legal Regulatory Requirements’ in the
Independent Auditors’ Report]

Report on the Internal Financial Controls with refetence to the afotesaid financial statements under
Clause (i) of Sub-section 3 of Section 143 of the Companies Act, 2013 (“the Act”)

We have audited the Internal Financial Controls with reference to financial statements of Airtel Payments
Bank Limited (‘the Bank’) as at March 31, 2026, in conjunction with our audit of the financial statements of
the Bank for the year ended on that date.

Management and Board of Director’s Responsibility for Internal Financial Controls

The Bank’s Management and Board of Directors are responsible for establishing and maintaining intemal
financial controls based on the Interal Conttol over Financial Repotting criteria established by the Bank
considering the essential components of internal control stated in the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting (‘Guidance Note’) issued by the Institute of Chartered
Accountants of India (‘ICATD). These responsibilities include the design, implementation and maintenance
of adequate internal financial controls that were operating effectively for ensuting the orderly and efficient
conduct of its business, including adhetence to Bank’s policies, the safeguarding of its assets, the prevention
and detection of frauds and errors, the accuracy and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the Act,

Auditor’s Responsibility

Our responsibility is to express an opinion on the Bank’s internal financial controls with reference to
financial statements based on our audit. We conducted our audit in accordance with the Guidance Note and
the Standards on Auditing (‘Standatds’), prescribed under section 143 (10) of the Act to the extent applicable
to an audit of intetnal financial controls with reference to financial statements. Those Standards and the
Guidance Note require that we comply with ethical requirements and plan and perform the audit to obuin
teasonable assurance about whether adequate internal financial controls with reference to finandal
statements were established and maintained and whether such controls operated effectively in all material
respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the intemal
financial controls with reference to the finanicial statements and their operating effectiveness.

Our audit of internal financial controls with reference to financial statements included obtaining an
undetstanding of internal financial controls over financial reporting, assessing the risk that a material
weakness exists, and testing and evaluating the design and operating effectiveness of internal control based
on the assessed risk. The procedures selected depend on the auditor’s judgement, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error.




Meaning of Intetnal Financial Controls with Refetence to Financial Statements

A bank’s internal financial control with reference to financial statements is 2 process designed to provide

reasonable assurance regarding the reliability of financial teporting and the preparation of financial

statements for external purposes in accordance with generally accepted accounting principles. The Bank’s

internal financial control with reference to financial statements includes those policies and procedures that:

. pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the Bank;

2. provide reasonable assurance that transactions are recorded as necessaty to permit preparation of
financial statements in accordance with genetally accepted accounting principles, and that receipts and
expenditures of the bank are being made only in accordance with authorizations of Management and
Directors of the Bank; and

3. provide reasonable assurance regarding prevention or timely detection of unauthotized acquisition, use,
or disposition of the Bank’s assets that could have a matetial effect on the financial statements.

Inherent Limitations of Internal Financial Controls with Reference to Financial Statements

Because of the inherent limitations of internal financial controls with reference to financial statements,
including the possibility of collusion or improper management override of controls, material misstatements
due to etror or fraud may occur and not be detected. Also, projections of any evaluation of the internal
financial controls with reference to financial statements to future periods are subject to the risk that the
internal financial control with reference to financial statements become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Opinion

In our opinion, the Bank has maintained, in all material tespects, an adequate internal financial controls
system with reference to the financial statements and such internal financial controls with reference to the
financial statements were operating effectively as at March 31, 2026, based on the internal control over
financial reporting criteria established by the Bank considering the essential components of internal control
stated in the Guidance Note issued by the ICAIL

For C N K & Associates LLP
Chartered Accountants
Fighy Registration No. 101961%W /W-100036

Hirefh Shah
Paftner
Membership No: 100052

UDIN: 26100052TPSHQJ6905

Place: Gurugram
Date: May 01, 2026




AIRTEL PAYMENTS BANK LIMITED
BALANCE SHEET AS ON 31 MARCH 2026

(Rupees in thousands)

Particulars Schedule | AsonMarch 31,2026 | As on March 31, 2025
CAPITAL & LIABILITIES

Capital 1 24,650,070 24,650,070
Employee Stock Options Outstanding (No::1 5) 410,908 288,114
Reserves & Surplus 2 {17,113,961) (18,203,311)
Deposits 3 43,442,091 34,180,649
Borrowings 4 2,668,479 1,298,479
Other Liabilities and Provisions 5 32,194,975 32,896,827
Total 86,252,562 75,110,828
ASSETS

Cash & Balances with Reserve Bank of India 6 14,438,495 20,727,092
Balances with Banks and Money at Call & Short Notice 7 12,797,754 7,543,111
Investments 8 39,255,025 32,939,938
Advances 9 - B
Fixed Assets 10 7,872,016 7,391,250
Other Assets 11 11,889,272 6,509,437
Total 86,252,562 75,110,828
Contingent Liabilities 12 1,804,726 1,680,580
Bills for Collection - -
Significant Accounting Policies and Notes to financials 17&18

The schedules referred to above form an integral part of this Balance Sheet

The Balance Sheet has been prepared in conformity with Form A’ of the Third Schedule of the Banking Regulation Act, 1949.

As per our report of even date

For C N K & Associates LLP For and on behalf of the Board of Directors of Airtel
Chartered Accountants Payments Bank Limited

Firm\Registration No — 10196 1W/W-100036
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HirepwShah Harjeet Singh Kohli  Arpita Pal Agrawal Anubrata Biswas
Pagtner Director Director Managing Director & CEQ
Membership No. 100052 DIN:07575784 DIN:08588528 DIN:08140183

Date: May 01, 2026 A Ganesh Anuj Bansal Suman Singh

Place: Gurugram Executive Director- Chief Financial Officer Company Secretary

Business Operations
DIN: 10729466




AIRTEL PAYMENTS BANK LIMITED

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31 MARCH 2026

{Rupees in thousands)

Particulars Schedule For the year For the year
ended ended
March 31,2026 March 31,2025
| | INCOME
Interest Earned 13 3,182,558 2,527,089
Other Income 14 28,884,743 24,558,241
Total 32,067,301 27,086,330
Il | EXPENDITURE
Interest Expended 15 767,565 618,361
Operating Expenses 18 33,157,366 26,042,251
Provisions and Contingencies 181(2r\ldc;te (2,951,390 1200,292)
Total 30,973,541 26,460,320
Il | PROFIT/{Loss)
Net Profit for the year 1,003,760 626,010
Loss Brought Forward (19,162,962) (19,632,362)
Total (18,069,202) (19,006,352)
IV_| APPROPRIATIONS
Transfer to: - -
a) Statutory Reserves 273,440 156,502
b} Investment Fluctuation Reserve 9,681 108
¢} Proposed Dividend - -
d) Tax on Dividend - -
Balance Carried over to Balance Sheet (18,352,233) (19,162,962)
Total (18,069,202) (19,006,352)
V' | Earnings Per Share (Face value of Rs 10/-)
Basic 'In Rs' [Refer Schedule 18 - Note 17] 0.44 0.26
Diluted 'In Rs* [Refer Schedule 18 - Note 17] 0.43 0.25
Significant Accounting Policies and Notes to financials 17 &18

The schedules referred to above form an integral part of this Profit and Loss Account
The Profit and Loss account has heen prepared in conformity with Form 'B’ of the Thirg Schedule of the Banking Regulation Act, 1949.

As per aur report of even date
For C N K & Associates LLP

Chartered Accountants
Registration No - 10196 TW/W-100036

Membership No. 100052

Date: May 01, 2026
Place: Gurugram

HMarjeet Singh Kohli

Director
DIN:07575784

A Ganesh

Executive Director-

For and on behalf of the Board of Directors of Airtel

Payments Bank Limited

| Q\a&WA o~

T,
rpita Pal Agrawal

Director
DIN:08588528

v

Anuj Bansal

Business Operations

DIN: 10729466

Chief Financial Officer

Anubrata Biswas
Managing Director & CEQ
DIN:08140188

G

Suman Singh
Company Secretary




CASH FLOW STATEMENT FOR THE YEAR ENDED 31 MARCH 2026

(Rupees in thousands)

. For the year ended For the yearended
fimiculam March 31,2026 March 31,2025
A. | Cash flow from operating activities:
Net Profit for the year 1,093,760 626,010
Adjustments for:
Depreciation and Amortization Expense 3,397,415 2,560,396
Amortization of Premium on Held to Maturity (HTM) investmenits (2,200} {2,200)
Employees Stock Option Expenses 122,794 102,113
Deferred tax asset (3,202,924) (232,876)
Interest on Borrowings 126,417 440,175
Other Provisions & Write off 208,437 4,025
Loss/ (Profit) on Sale of Fixed Assets {net) (6,272) 1,683
Cperating cash flow/(used) before changes in assets and liabilities 1,737,427 3,099,225
Adjustments for changes in assets and liabilities:
increase/ (Decrease) in Deposits 9,261,442 7,875,289
Increase/ (Decrease) in Other Liabilities (932,827} 18,577,002
(Increase)/ Decrease in Investments (other than HTM securities) (6,318,181) (6,694,884}
(Increase)/ Decrease in Other Assets (2,178,284) {2,327,3686)
Cash generated/{used) from operations 1,569,577 20,529,269
Taxes (Paid) / Refund {including tax deducted at source) {49,963) 42,057
Net cash flow from/{used) in Operating Activities (A) 1,519,614 20,571,326
B. | Cash flow from Investing Activities:
Purchase of Fixed Assets {3,835,724) {4,999,468)
Proceeds from Sale of Fixed Assets 35,272 -
Net cash flow from/ (used) in investing Activities (B) (3,800,452) {4,999,468)
C. | Cash flow from financing activities:
Proceeds from Equity Shares - 777,733
Net Proceeds/ (Repayment) from Borrowings 1,370,000 1,298,479
Interest on Borrowings (123,116) {32,552)
Net cash flow from/ (used) financing activities (C) 1,246,884 2,043,659
Net Increase/ (Decrease) in cash and cash equivalents {A+B+C) (1,033,954) 17,615,515
Add: Balance as at the beginning of the year 28,270,203 10,654,688
Cash and cash equivalents at the end of the year 27,236,249 28,270,203
Notes to the Cash flow statement
Cash and cash equivalents includes the following:
{i) Cash & Balances with Reserve Bank of India (Refer schedule 6) 14,438,495 20,727,092
(i} Balances with Banks and Maney at Call & Short Notice (Refer 12,797,754 7543111
schedule 7)
Cash and cash equivalents at the end of the year 27,236,249 28,270,203

Cash flow statement has been prepared under the Indirect Method and figures have been regrouped wherever considered necessary.

Figures in brackets indicate cash outflow.

As per our report of even date

For C N K & Assoclates LLP
Clwartered Accountants

For and on behalf of the Board of Directors of Airtel
Payments Bank Limite

Firrq Registration No — 101961 wW/w-1 oooaa}J
Hirgn Shah Harjeet Singh Kohli
Partner Director

Membership No. 100052

Date: May 01, 2026
Place: Gurugram

DIN:07575784

W

A Ganesh

Executive Director-
Business Operations
DIN: 10728466

T
W,
rpita Pal Agrawal

Director
DIN:08588528

R

Anuj Bansal

Chief Financial Officer

Anubrata Biswas

Managing Director & CEO

DIN:08140188

Suman Singh
Company Secretary
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SCHEDULE 1: CAPITAL

(Rupees in thousands)

Particulars March 31, 2026 | March 31, 2025
Authorized Capital

3,250,000,000 Equity shares of Rs. 10 each 32,500,000 32,500,000
{March 31, 2025 - 3,250,000,000 Equity shares of Rs. 10 each)

1,400,000,000 Preference shares of Rs. 10 each 14,000,000 14,000,000
(March 31, 2025 - 1,400,000,000 Preference Shares of Rs 10 each)

Total 46,500,000 46,500,000
Issued, Subscribed and Paid-Up Capital

2,465,007,036 Equity shares of Rs. 10 each 24,650,070 24,650,070
{March 31, 2025 - 2,465,007,036 Equity shares of Rs. 10 each)

Total 24,650,070 24,650,070

SCHEDULE 2: RESERVES & SURPLUS

(Rupees in thousands)

Particulars March 31, 2026 | March 31, 2025
I. Statutory Reserves

Opening Balance 319,420 162,918

Additions during the year 273,440 156,502

Deductions during the year B B
Total 592,860 319,420
Il. Capital Reserves

Opening Balance - -

Additions during the year - -

Deductions during the year - -
Total - -
Ill. Share Premium

Opening Balance 625,582 366,338

Additions during the year - 259,244

Deductions during the year - -
Total 625,582 625,582
IV. Investment Fluctuation Reserve

Opening Balance 108 -

Additions during the year 9,591 108

Deductions during the year — =
Total 9,699 108
V. General Reserves

Opening Balance 13,657 9,316

Additions during the year - 4,341

Deductions during the year - -
Total 13,657 13,657
VI. Available for Sale (AFS) Reserve

Opening Balance 884 -

Additions during the year (4,410} | 884

Deductions during the year - -

(3,526) 884
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Particulars

March 31, 2026

March 31, 2025

Vil. Revenue & Other Reserve

Cpening Balance

Additions during the year

Deductions during the year

Total

VIII. Balance in Profit and Loss Account

(18,352,233)

(19,162,962)

Total (I to VIII)

(17,113,961)

(18,203,311) |

SCHEDULE 3: DEPOSITS {Rupees in thousands)
Particulars March 31, 2026 | March 31, 2025
A | I. Demand Deposits
i) From Banks - -
i) From Others 774,448 106,859
Total 774,448 106,859
Ii. Saving Banks Deposits 42,667,643 34,073,790
Ill. Term Deposits
i) From Bank - -
iy From Others - -
Total - -
Total {l to 111) 43,442,091 34,180,649
B | Deposits of Branches
i} In India 43,442,091 34,180,649
ii} Outside India S -
Total 43,442,091 34,180,649
SCHEDULE 4: BORROWINGS (Rupees in thousands)
Particulars March 31, 2026 | March 31, 2025
I. | Borrowings in India
i) Reserve Bank of India - .
ii) Other Banks 2,668,479 1,298,479
iii) Other Institutions and Agencies - -
Total {i to iii) 2,668,479 1,298,479
Il. | Borrowings Qutside India - -
Total (I to li) 2,668,479 1,298,479
Secured Barrowings (Included in | and Il above) - -
SCHEDULE 5: OTHER LIABILITIES AND PROVISIONS (Rupees in thousands)
Particulars March 31,2026 | March 31, 2025 |
I. | Bills Payable . -
II. | Inter Office Adjustments (net} - -
Ill. | Interest Acerued 3,300 8,825
V. | Others {Including provisions) {Refer Schedule 18 - Note 24C) 32,191,675 32,888,002
Total (I to IV) 32,194,975 32,896,827
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SCHEDULE 6: CASH & BALANGES WITH RESERVE BANK OF
INDIA

(Rupees in thousands)

Particulars March 31, 2026 | March 31, 2025

. | Cashin Hand E -
ll. | Balance with Reserve Bank of India:

a) In Current Account 2,638,495 2,087,092

h) In Other Accounts 11,800,000 18,640,000

Total (1 toll} 14,438,495 20,727,092

SCHEDULE 7: BALANCES WITH BANKS AND MONEY AT CALL &

SHORT NOTICE

(Rupees in thousands)

Particulars

March 31, 2026

March 31, 2025

I. | ININDIA

i) Balances with Banks

a) In Current Accounts

755,682

1,233,560

b) In other Deposit Accounts*

12,042,072

6,309,551

i} Money at Call & Short Notice

a) With Banks

b) With Gther Institutions

Total (i to i}

12,797,754

7,543,111

Il | QUTSIDE INDIA

i} In Current Accounts

ii) In Other Deposit Accounts

iii} Money at Call & Short Notice

Total (i to iii)

Total {] &I}

12,797,754

7,543,111

* Includes deposits pledged with other banks of Rs. 289,810 thousand (March 31, 2025: Rs. 274,646

thousand) for bank guarantee

SCHEDULE 8: INVESTMENTS

(Rupees in thousands)

Particulars

March 31, 2026

March 31, 2025

A. | I. Investmentin India in

i) Government Securities®

39,255,025

32,939,938

i) Other Approved Securities

iti) Shares

iv) Debentures & Bonds

v) Subsidiaries and/ or Joint Ventures

vi) Others

Total Investment in India {i to vi)

39,255,025

32,939,938

Il. Investments Outside India

i) Government securities {Including local authorities)

ii) Subsidiaries and/or joint ventures abroad

iii) Other investments

Total Investment Outside India (i to iii)

Total (I &II)

39,255,025

32,939,938

* Includes securities held as collateral of Rs. 97,151 thousand (March 31, 2025: Rs. 95,888 thousand

margin requirements of CCIL.
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SCHEDULE 9: ADVANCES

(Rupees in thousands)

Particulars

March 31, 2026

March 31, 2025

A) | i) Bills Purchased and Discounted

ii) Cash Credits, Overdrafts & Loans repayable on demand

iii) Term Loans

Total (i toiii)

B) | i) Secured by Tangible Assets

ii) Covered by Banks/ Government Guarantees

iil) Unsecured

Total {i to iii)

C) | I. Advancesin India

i) Priority Sector

ii) Public Sector

iii) Banks

iv) Others

Total (i to iv)

Il. Advances Qutside India

i} Dues from Banks

ii) Dues from others

a) Bills purchased and discounted

b) Syndicated loans

c) Ohers

Total (i to ii)

Grand Total (A,B&C)

SCHEDULE 10: FIXED ASSETS

(Rupess in thousands)

Particulars March 31, 2026 | March 31, 2025
I. | Premises
At cost on 31st March of the preceding year - -
Additions during the year - -
Deducticns during the year - .
Less: Depreciation to date - _
Net Block - -
Il. | Other Fixed Assets#” (Including Furniture’s & Fixtures)
[Refer Schedule 18 - Note 13]
At cost as on 31st March of the preceding year 12,152,043 8,948,450
Additions during the year 3,913,740 3,700,272
Deductions during the year (131,121) {495,778)
Depreciation to date™ (8,063,546) {4,761,694)
Net Block 7,872,016 7,391,250
Total {I &1I) 7,872,016 7,391,250

*Includes depreciation charge for the current financial year amounting to Rs. 3,387,415 thousand {March 31, 2025;

Rs. 2,560,396 thousand)

#Includes capital work in progress amounting to Rs. 175,584 thousand {March 31, 2025: Rs. 71,188 thousand) and
intangible under development amounting to Rs. 1,051,015 thousand (March 31, 2025: Rs. 877,362 thousand)
~ During the year, the Bank revised the useful life of servers from 5 years to 6 years with effect from 1 December 2025,

applied prospectively as a change in accounting estimate. This resulted in a reduction in depreciation expense of Rs. 2.70

crore for the vear.
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SCHEDULE 11: OTHER ASSETS

(Rupees in thousands;

Particulars March 31, 2026 | March 31, 2025
I | inter-office adjustment (net) “ -
Il | Interest Accrued 727,453 512,941
Il | Tax paid in advance/ Tax deducted at source {Net) 96,098 51,199
IV | Stationery and Stamps -
V | Non- banking assets acquired in satisfaction of claims -
Vi | Deferred Tax Assets (Net) 3,437,116 232,976
VIl | Others (Refer Schedule 18 - Note 24D} 7,628,605 5,712,321
Total {l to Vil) 11,889,272 6,509,437

SCHEDULE 12: CONTINGENT LIABILITIES

{Rupees in thousands)

Particulars

March 31, 2026

March 31, 2025

Claims against the banks not acknowledged as debts#

2,330

41,549

Liabilities for partly paid investments

Liability on account of outstanding forward exchange
contracts

Guarantees given on behalf of constituents

a} InIndia

b) Qutside India

Acceptances, endorsements and other obligations

Vi

Other items for which the bank is contingently liable*

1,802,396

1,639,031

Total {l to Vi)

1,804,726

1,680,580

* Includes

a) Estimated amount of contracts remaining to be executed on
capital account and not provided for (capital commitment)

{b) Outstanding balance of amount transferred to DEA fund

1,701,645

100,751

1,582,201

56,830

# Represents contested claims by customers, vendors and demand from tax authoritias

SCHEDULE 13: INTEREST EARNED

{Rupees in thousands)

Particulars For the year For the year
ended ended

March 31,2026 March 31,2025
I. | Interest/ Discount on Advances/ Bills = -
II. | Income on Investments 2,089,642 1,907,754
Ill. | Interest on balances with RBl and other inter-Bank funds 1,091,446 609,187
IV. | Others 1,470 10,148
Total {i to iV) 3,182,558 2,527,089
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SCHEDULE 14: OTHER INCOME {Rupees in thousands)
Particulars For the year For the year
ended ended
March 31,2026 March 31,2025
I. | Commission, Exchange and Brokerages
{Refer Schedule 18 - Note 24B) 26,861517] 24,561,666
Il. | Profit on Sale of Investments 9,591 606
Less: Loss on sale of investments {564) {498}
lll. | Profit on revaluation of Investments . -
Less: Loss on revaluation of investments . -
IV. [ Profit on Sale of Fixed Assets 6,390 -
Less: Loss on Sale of Fixed Assets (118) {1,683)
V. | Profit on Exchange Transactions 9,266 1,327
Less: Loss on exchange transactions {993) (2,177)
VI. | Income earned from Subsidiaries/ Joint Ventures -
VIl. | Miscellaneous Income -
Total {l to VII) 28,884,743 24,559,241
SCHEDULE 15: INTEREST EXPENDED (Rupees in thousands)
Particulars For the year For the year
ended ended
March 31,2026 March 31,2025
. | interest on Deposits 641,148 577,254
li. | Interest on Reserve Bank of India and inter-Bank Borrowings 126,417 40,174
. | Others - 933
Total {l te HI) 767,565 618,361
SCHEDULE 16: OPERATING EXPENSES {Rupees in thousands}
Particulars For the year For the year
ended ended
March 31,2026 March 31,2025
I Payment to and Provision for employees 3,158,905 2,384,188
1. Rent, Taxes and Lighting 81,623 83,115
lil. | Printing and Stationery 6,164 7,727
IV. | Advertisement and Publicity 1,729,250 733,785
V. | Depreciation/Amortization on Bank's Property 3,397,415 2,560,396
VI. | Directors’ fees, allowances and expenses 15,500 14,400
VIL | Auditors’ fae and expenses (including Branch Auditors) 6,751 6,385
VIl | Law Charges - -
IX. | Postage, Telegram, Telephones etc. 12,212 31,952
X. | Repairs and Maintenance 3,594 7,703
Xl. | Insurance 356,781 240,030
XIl. | Other Expenditure (Refer Schedule 18 - Note 24A) 24,389,171 19,972,570
Total {1 to XIi) 33,157,366 26,042,251




Schedule 17: Significant Accounting Pelicies Appended to and Forming Part of the Financial Statements

1. Background

Airtel Payments Bank Limited (the ‘Bank’ or ‘Company’) was incorporated under Companies Act, 1956. The
Company had been in business of providing Semi-Closed Prepaid Payment Instrument and domestic remittance
services.

The Company applied for the Payments Bank License to Reserve Bank of India and obtained the banking license
on April 11, 2016. Registrar of Companies issued a fresh Certificate of Incorporation (COIl) dated May 2, 2016
from which the name of the company changed from ‘Airtel M Commerce Services Limited’ to ‘Airtel Payrents
Bank Limited’. The Payments Bank commenced its operation on November 23, 2016. As per the Reserve Bank of
India (RBI) guidelines, Payments Bank cannot directly undertake lending activities but can offer Savings &
Current account, issue prepaid wallets, offer remittance products, other payments product and distribute third
party non risk sharing financial products such as insurance, mutual fund, loans etc.

As the Payments Bank cannot lend to any person except their own employees, accordingly, all the disclosures
pertaining to advances have not been made.

The Bank has been included in the Second Schedule to the Reserve Bank of India Act, 1934 vide Notification
DoR.LIC.N0.52659/16.13.215/2021-22 dated December 02, 2021, and published in the Gazette of India (Part Il
- Section 4) dated January 01- January 07, 2022.

The Bank currently provides Savings Account and Current Account, Semi-Closed Prepaid Payment Instrument,
Remittance service, Collection services, and distributing third party non risk sharing financial product such as
insurance to the customers. The Bank has received a license from Insurance Regulatory and Development
Authority of India to operate as Corporate Agent, that has enabled the Bank to distribute insurance products of
the partner Companies.

2. Basis of preparation

The financial statements have been prepared in accordance with statutory requirements prescribed under the
Banking Regulation Act, 1949. The accounting policies of the Bank used in the preparation of these financial
statements conform to Generally Accepted Accounting Principles in India (Indian GAAP), the guidelines issued
by Reserve Bank of India (RBI} from time to time, the Accounting Standards specified under Section 133 of the
Companies Act, 2013 read together with the Companies (Accounts) Rules, 2014 and the Companies (Accounting
Standards) Rules, 2021 to the extent applicable and other relevant provisions of the Companies Act, 2013, in so
far as they apply to Bank’s and practices generally prevailing within the banking industry in India. The financial
statements have been prepared under the historical cost convention and on an accrual basis except unless
otherwise stated by RBI guidelines. The accounting policies have been consistently applied by the Bank and are
consistent with those used in the previous year.

Use of estimates

The preparation of the financial statements in conformity with Indian GAAP requires management to make
judgments, estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure
of contingent liabilities at the date of the financial statements and the results of operations during the reporting
year.

The Bank’s Management believes that the estimates used in preparation of the financial statements are prudent
and reasonable. Actual results could differ from these estimates. Any revision to the accounting estimates is
recognized prospectively in the current and future periods.
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3. Summary of significant accounting policies
3.1 investments

Initial Recognition:

Allinvestments are recognized at fair value on initial recognition, primarily the acquisition cost. Where factsand
circumstances suggest that the fair value is materially different from the acquisition cost, the difference
between the fair value and the acquisition cost is recognized in accordance with RBI guidelines.

Classification: All investments are classified into ‘Held to Maturity’ (HTM), Available for Sale’ (AFS) and Fair
value through Profit and Loss account (FVTPL) including Held for Trading (HFT) which is a separate investment
sub-category within FVTPL on the date of purchase as per the extant RBI guidelines on classification, valuation
and operation of investment portfolio by Banks. Under each classification, the investments are further
categorized as (a) government securities, (b) other approved securities, (c) shares, {(d) bonds and debentures,
and (e) others. Further, all the investments including debt investments in subsidiaries, joint ventures and
associates are classified in a separate category.

The Bank follows ‘Settlement Date’ accounting for recording purchase and sale transactions of securities,
except in the case of equity shares where ‘Trade Date’ accounting is followed.

Classification & Subsequent Measurement;:

HTM:

Investments are classified as HTM if:

1) The security is acquired with the intention and objective of holding it to maturity, i.e., the financial assets are
held with an objective to collect the contractual cash flows; and

2) The contractual terms of security give rise to cash flows that are solely payments of principal and interest on
principal outstanding (SPPI criterion) on specified dates.

HTM securities are carried at cost. Any premium or discount over the face value of fixed rate and floating
rate/staggered securities acquired is amortized over the remaining period to maturity on a constant yield basis
and straight-line basis respectively.

AFS:

Investments are classified as AFS if:

1) Security is acquired with an objective that is achieved by both collecting contractual cash flows and selling
securities; and

2) The contractual terms of the security meet the ‘SPPI criterion’.

Further, certain equity investments are also designated as AFS investments, where on initial recognition, the
Bank has made an irrevocable election to classify such equity investments as AFS investments.

Investments classified as AFS are fair valued periodically as per RBI guidelines. Any premium or discount
over/below the face value of fixed rate and floating rate/staggered securities acquired is amortized over the
remaining period to maturity on a censtant yield basis and straight-line basis respectively. The unreatized gain
orloss across all performing AFS investments (adjusted for effect of taxes, if any) is recognized in “AFS reserves”.

FVTPL:
Secuwrities that do not qualify for inclusion in HTM or AFS are classified under FVTPL.

There is a separate sub-category called Held for trading (HFT) within FVTPL. The HFT investments primarily
include listed equity investments (except for equity investments designated as AFS investments) and debt
securities acguired with an intent to sale.

Investments classified as FVTPL are fair valued periodically as per RBI guidelines. Any premium or discount over
the face value of fixed rate and fl
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amortized over the remaining period to maturity on a constant yield basis and straight-line basis respectively.
The unrealized gain or loss across all performing FVTPL investments is aggregated across all categories and net
appreciation/depreciation is recognized in profit and loss account.

Acquisition Cost: Costs, including brokerage and commission pertaining to trading book investments paid at
the time of acquisition and broken period interest (the amount of interest from the previous interest payment
date till the date of purchase of instruments) on debt instruments, are charged to the profit and loss account.

Disposal of investments:

a. Investments classified as FVTPL or AFS- Profit or loss on sale or redemption (except AFS equity
investments) is recognized in the Profit and Loss Account. The realized gain or loss on AFS equity investments
is recognized in AFS Reserve.

b. Investments classified as HTM- Profit on sale or redemption of investments is recognized in the Profit and
Loss Account and is appropriated to Capital Reserve after adjustments for tax and transfer to Statutory
Reserve. Loss on sale or redemption is recognized in the Profit and Loss Account.

Traded investments are valued based on the trades / quotes an the recognized stock exchanges, price list of
RBI or prices declared by Financial Benchmarks India Pvt Ltd. (‘FBIL’), periodically.

£

The market or fair value of unquoted government securities included in the ‘AFS’ and ‘FVTPL’ categories, is
determined as per the price published by FBIL.

Unquoted bonds and debentures are valued by applying an appropriate mark-up (reflecting associated credit
risk} over the Yield to Maturity (YTM) rates of government securities. Such mark-up and YTM rates applied are
as per the relevant rates published by FBIL.

8

Treasury Bills, being discounted instrurments, are valued at carrying cost.

e. Non-performing investrments are identified and valued based on the RBI guidelines. The depreciation /
provision on such non-performing investment are not set off against the appreciation in respect of other
performing securities. Interest on non-performing investments is not recognized in the Statement of Profit
and Loss until received.

f. Repurchase and reverse repurchase transactions- Securities sold under agreements to repurchase
(Repos) and securities purchased under agreements to resell (Reverse Repos) are accounted as
collateralized borrowing and lending transactions respectively. The difference between the consideraticn
amount of the first leg and the second leg of the repo is recognized as interest income or interest expense
over the period of the transaction.

3.2 Fixed assets and depreciation / amortization
i) Tangible assets and depreciation

Fixed Assets are stated at cost, net of accumulated depreciation and accumulated impairment losses, if any.
Cost comprises the purchase price and any directly attributable cost of bringing the asset to its working
conditions for its intended use. Subsequent expenditure incurred on assets put to use is capitalized only when
itincreases the future benefit /functioning capability from / of such assets. The carrying amount of the replaced
part is derecognized. All other repair and maintenance costs are recognized in the Profit and Loss Account as
incurred. Capital work in progress is valued at cost.

Gains and losses arising from retirement or disposal of the tangible assets are determined as the difference
between the net disposal proceeds and the carrying amount of the asset and are recognized m _Profit and Loss
Account on the date of retirement or disposal.
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Depreciation on fixed assets is provided on the straight-line method based on useful lives of respective assets
as estimated by the management. The assets' residual values and useful lives are reviewed at each financial
year end or whenever there are indicators for review and adjusted prospectively.

Estimated useful lives of the assets are as follows:

Sr. No | Class of Asset Useful Life (in years)
1 Computers 2-3
2 Servers 6

3 Office EQuipment

3(a) | Mohile phones 2
3(b) | Other Office Equipment b
3(c) | Devices (Micro ATM, Sound box, Passbook printer etc) 2
4 Furniture & Fixtures 5
5 Leasehold Improvements Period of lease

The management basis its past experience and technical assessment has estimated the useful life, which is at
variance with the life prescribed in Part C of Schedule |l of the Companies Act, 2013 and has accordingly
depreciated the assets over such useful life.

ii} Intangible assets and amortization

Intangible assets comprising of software and acquired intangible assets which are stated at cost less
amortization. Significant expenditure on improvement to software is added to its book value only when it is
probable that such expenditure will enable the assets to generate future economic benefits in excess of its
originally assessed standards of performance and such expenditure can be measured and attributed to assets
reliably. Intangible under development is valued at cost.

Sr. No | Class of Asset Useful Life (in years)
1 In-house developed Software / platform 3
2 Purchase Software/ License* Over the period of Software/
License, generally not exceeding
five years
3 Other intangible assets# Over the period of contract /
agresment

*Software/ License is capitalized at the amounts paid to acquire the respective software/ license for use and is
amortized over the period of software/ licenss, generally not exceeding five years. Wherever life is not specified/
ascertainable then the same is based on management’s evaluation and estimate but generally not exceeding
five years.

Addition to software is assessed on a line-by-line basis and grouped together if they are considered to be used
independent of the application software. Such additions are considered to be separate software and amortized
over the useful life. If such addition cannot be used independent of the application software, then they are
capitalized as a part of application software and amortized over the useful life.

#Bank has entered into certain long-term contracts for NCMC metro related projects under these contracts the
bank is obligated to make payments towards certain fees over the period of contracts. The bank will be earning
revenue from metro authorities on customer travel and from customers on issuance of NCMC cards. Entire
amount payable over the contrac i
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the operations the amount is considered “other intangible assets”. Bank has assessed the estimated pattemn of
economic benefits expected from these assets. Accordingly, amortization on these assets is being calculated
using a revenue-based approach over the period of the contract, which reflects the consumption of economic
benefits. The Bank will reassess future projections at the end of each financial year to ensure ongoing alignment.

3.3 Impairment of assets

The carrying amounts of assets are reviewed for impairment, whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable or when annual impairment testing for an asset is
required. An impairment loss is recognized whenever the carrying amount of an asset exceads its recoverable
amount.

After impairment, depreciation is provided on the revised carrying amount of the asset over its remaining useful
life. An impairment loss is only reversed to the extent that the asset’s carrying amount does not exceed the
carrying amount that would have been determined if no impairment loss had previously been recognized.

3.4 Cash and cash equivalents

Cash and cash equivalents for the purpose of cash flow statement comprise Balances with RBI, cash on hand,
cheques on hand, balancas with other Banks/Institutions and money at call and short notice.

3.5 Revenue recognition and receivables

Revenue is recognized to the extent that it is probable that the economic benefits will flow to the Bank and the
revenue can be reliably measured. Revenue is measured at the consideration received/receivable, excluding
discounts, rebates, and Goeds and Service Tax (GST) or duty.

i} Interest

income on account of interest and other activities are recognized on an accrual basis. Interest income on
discounted instruments is recognized over the tenure of the instruments so as to provide a constant periodic
rate of return.

ii) Dividend
Dividend income is accounied on an accrual basis when the right to receive the dividend is established.
iii) Commission exchange and brokerage and other revenue

Service revenue is recognised on completion of provision of services. Revenue, net of discount, is recognised on
transfer of all significant risks and rewards to the customer and when no significant uncertainty exists regarding
realization of consideration. The major streams and its recognition criteria are as follow: -

A. Revenue from collection services is recognised on completion of provision of services.

B. Revenue from remittances and transfers services is recognised as and when the transaction is
completed.

C. Revenue from insurance commission and referral fee is recognised on completion of provision of
services.

D. Transactions fees and all other fees are accounted for as and when it is due.

E. Incentives from government authorities or government projects and other fees and transactions are
recognized on an accrual basis, i.e., as and when they become due. However, incentives and subsidies
received from government authorities relating to the acquisition of assets are deferred and recognized
as income over the useful life of the underlying asset.
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3.6 Foreign currency translation

Initial Recognition
Foreign currency transactions are recorded in the reporting currency, by applying to the foreign currency amount
the exchange rate between the reporting currency and the foreign currency at the date of the transaction.

Conversion

Foreign currency monetary items are translated using exchange rates prevailing at the reporting date. Non-
monetary items which are carried in terms of historical cost denominated in a foreign currency are translated
using the exchange rate at the date of the transaction and non-monetary items which are carried at fair value or
other similar valuation denominated in & foreign currency are translated using the exchange rates at the date
when the values were determined.

Exchange Differences

Exchange differences arising on the settiement of monetary items or on restatement of the Bank's monetary
items at rates different from those at which they were initially recorded during the year, or reported in previous
financial statements, are recognized as income or as expenses in the year in which they arise.

3.7 Employee benefits

The Bank’s post-employment benefits include defined benefit plans and defined contribution plans. The Bank
also provides other benefits in the form of compensated absences.

Under the defined benefitretirement plan, the Bank provides retirement obligation in the form of Gratuity. Under
the plan, a lump sum payment is made to eligible employees at retirement or termination of employment based
on respective employes salary and years of experience with the Bank.

For defined benefit retirement plans, the present value of the plan is recognized as liability in the balance sheet.
Scheme liabilities are calculated using the projected unit credit method and applying the principal actuarial
assumptions as at the date of balance sheeat.

All expenses in respect of defined benefit plans, including actuarial gains and losses, are recognized in the
statement of profit and loss as incurred.

The Bank’s contributions to defined contribution plans are recognized in statement of profit and loss as theyfall
due. The Bank has no further obligations under these plans beyond its periodic contributions.

The employees of the Bank are entitled to compensated absences based on the un-availed leave balance aswell
as cther long-term benefits. The Bank records liability based on actuarial valuation computed under projected
unit credit method.

Employee Stock Option Scheme (ESOS)

The Employees Stock Option Scheme (APBL ESOP - 2017 scheme, as amended so far) provides for grant of
options on the Bank’s equity shares toc certain employses of the Bank and Bharti Airtel Limited. The scheme
provides that employees are granted an option to subscribe to equity shares of the Bank that vest in a graded
manner. The options may be exercised within specified period. The Bank records the Employees Stock Options
in accordance with the Guidance Note on Accounting for Share Based Payments. The Bank follows the fair value
method to account for its stock-based employee compensation plans. In case of equity-settled awards, the
stock option is fair valued on grant date and amortized over the vesting period. The amortization of fair value is
recognized as an expense in the statement of profit and loss within employee benefits as employee share-based
payment expenses, with the corresponding increase in share-based payment reserve,
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Gain on cancellation/forfeiture of unvested options are recognized as a decrease in expense in Profit and Loss
Account within employee benefits. Further, share based payment reserve transferred to General Reserve atthe
time of cancellation/expiry/forfeiture of vested options.

3.8 Leases

The determination of whether an arrangement is a lease is based on whether fulfillment of the arrangernent is
dependent on the use of a specific asset and the arrangement conveys a right to use the asset, even if that right
is not explicitly specified in an arrangement

Leases where the lessor transfers substantially all the risks and rewards of ownership of the leased assetare
classified as finance lease and other leases are classified as operating lease.

Operating lease payments are recognized as an expense on a straight-line basis over the lease term. A lease that
transfers substantially all the risks and rewards incidental to ownership to the Bank is classified as finance lease.

3.9 Taxes

Income tax expenses comprise current tax (i.e. amount of tax for the year determined in accordance with thetax
laws applicable) and deferred tax charge (reflecting the tax effect of timing differences between accounting
income and Taxable income for the year).

Current Income tax

Provision for current tax is recognized based on estimated tax liability computed after adjusting for allowances,
disallowances and exemptions in accordance with tax laws applicable.

Deferred tax

Deferred income taxes reflect the impact of current year timing differences between taxable income and
accounting income for the year and reversal of timing differences of earlier years. Deferred tax is measured
based onthe tax rates and the tax laws enacted or substantively enacted at the bhalance sheet date. Deferredtax
assets are recognized only to the extent that there is reascnable certainty that sufficient future taxable income
will be available against which such deferred tax assets can be realized. In situations where the Bank has
unabsorbed depreciation or carry forward tax losses, all deferred tax assets are recognized only if there is virtual
certainty supported by convincing evidence that they can be realized against future taxable profits.

Ateach balance sheet date, unrecognized deferred tax assets of earlier years are re-assessed and recognized to

the extent that it has become reasonably orvirtually certain, as the case may be, that future taxable income will
be available against which such deferred tax assets can be realized.

3.10 Segmental reporting

The segment information as per AS 17, “Segment Reporting”, has been disclosed as per guidelines issued by
RBI. Attributable assets, liabilities, income and expenses are either specifically identified with individual
segment or are allocated to the segment in a systematic basis.

3.11 Earnings / (lLoss) per share

The Bank reports basic and diluted earnings per share in accordance with Accounting Standard 20 Earnings Per
Share The earnings / {loss) considered in ascertaining the Bank’s Earnings per Share (EPS’) comprises of thenet

profit/ {loss) after tax attributable to equity shareholders.
SUEEN
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Basic earnings per share are computed by dividing the net profit or loss after tax for the period attributable to
equity shareholders by the weighted average number of equity shares outstanding during the year.

Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue
equity shares were exercised or converted during the year. Diluted earnings per share is computed by dividing
the net profit after fax by weighted average number of equity shares and dilute potential equity shares
outstanding during the year.

3.12 Provisions and contingencies

Provisions are recognized when the Bank has a present obligation as a result of past event, it is probable that an
outflow of resources embodying economic benefits will be required to settle the obligation and a reliable
estimate can be made of the amount of the obligation. Provisions are not discounted to its present value and
are determined based on best estimate required to settle the obligation at the balance sheet date. These are
reviewed at each balance sheet date and adjusted to reflect the current best estimates.

A contingent liability is a possible obligation that arises from past events whose existence will be confirmed by
the occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the
Bank or a present obligation that is not recognized because it is not probable that an outflow of resources
embodying economic benefits will be required to settle the obligation or the amount of the obligation cannot be
measured with sufficient reliability. Information on contingent liabilities is disclosed in the notes to the financial
statements, unless the possibility of an outflow of resources embodying economic benefits is remote.

Provisions are reviewed at each balance sheet date and adjusted to reflect the current best estimate. If itis no
longer probable that the outflow of rescurces would be required to settle the obligation, the provision is reversed.

Contingent assets are neither recognized nor disclosed in the financial statements. However, contingant
assets are assessed continually and if it is virtually certain that an economic henefit will arise, the asset and
related income are recognized in the period in which the change accurs

Provision for bad and doubtful debts: Provision is created for trade receivables outstanding for more than 180
days from the date of invoice (net of payable/ deposits).
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Schedule -18: Notes Forming Part of Financial Statements for the year ended March 31, 2026

1) Regulatory Capital
a) Composition of Regulatory Capital

The Bank computes capital adequacy ratio (CRAR} as per as per the standardized approach for CreditRisk
as per Reserve Bank of India (Payments Banks— Prudential Norms on Capital Adequacy) Directions, 20625

dated November 28. 2025 DOR.CAP.REC.130/21-01-002/2025-26. Market Risk and Operational Risk
capital charges are currently applicable for Payments bank. Capital Adequacy Ratio of the Bank at March
31, 2026, is 20.52% {(March 31, 2025, is 37.95%) against the regulatory requirement of 15.00% prescribed

by RBJ.
The following table sets forth, for the period indicated, computation of capital adequacy as per Basel-ll
framework.

(Rupees in Crores)
Sr. | Particulars As on Ason
No. March 31,2026 | March 31,2025
i) Common Equity Tier 1 capital (CET 1) 408.93 621.37
ii) Additional Tier 1 capital - -
iii) | Tier 1 capital (i + ii) 408.93 621.37
iv) | Tier 2 capital 0.97 0.01
v) Total capital(Tier 1+Tier 2) 409.90 621.38
vi) | Total Risk Weighted Assets (RWAS) 1,997.70 1,637.25
vii) | Common Equity Tier-1 Capital Ratio (%) 20.47% 37.95%
viii) | Tier 1 Capital Ratio (%) 20.47% 37.95%
ix} | Tier 2 Capital Ratic (%) 0.05% 0.00%
x) Total Capital Ratio (CRAR) (%) 20.52% 37.95%
Xi} | Leverage Ratio 4.83% 8.12%
xii) | Amount of paid-up equity capital raised during the - 77.77

year*
Xiii) | Amount of non-equity Tier 1 capital raised during the - -
year

xiv) | Amount of Tier -2 Capital raised during the year - -

* Including share premium of Rs. Nil {(Previous Year- Rs. 25.92 crore)

b) Drawdown from reserves The Bank has not undertaken any drawdown from reserves during the year.
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2) Asset Liability Management: The following table sets forth the maturity pattern of assets and liabilities of

the Bank.
{Rupees in Crores)
As on March 31, 2026

Maturity Pattern Deposits Advances | Investments | Borrowings Foreign Currency | Foreign Currency
Assets Liabilities

Day 1 435.21 - - - - -

2-7 days - ) - - - -

8-14 Days - = B & - -

15-30 Days B - B . - -

31 days - 2 months - - 25.08 - - -

2 months - 3 months - s - - )

Over 3 months to 6 months - i 868.02 - g .

Over 6 monthsto 1 year i : 2,993.58 : i -

Qver 1year to 3 years 3,909.00 - 4.99 266.85 = .

Over 3 years to 5 years B - B - - B

Over 5 years s = 33.83 - - -

Total 4,344.21 - 3,925.50 266.85 - -

{Rupees in Crores)
As on March 31, 2025

Maturity Pattern Deposits Advances | Investments | Borrowings Foreign Currency | Foreign Currency
Assets Liabilities

Day 1 342.23 - . : - -

2-7 days . - 374.86 - ) )

8-14 Days - . 159.71 E 047 0.45

15-30 Days B - 94.70 ) -

31 days - 2 months S B 343.42 B - B

2 months - 3 months - B 74.38 - -

Over 3 months to 6 months B - 874.06 : - -

QOver 6 months to 1year . - 1,334.27 - B -

Over 1year to 3years 3,075.83 - 4.98 129.85 - -

Over 3 yearsto 5 years - - - - - .

Over 5years . - 3361 . : :

Total 3,418.06 - 3,293.99 129.85 0.47 0.45

Note: -Classification of assets and liabilities under the different maturity buckets is based on the same estimates and assumptions as

used by the Bank for compiling the returns submitted to the R8B! which has been relied upon by the auditors.
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3) Investments
a) Compeosition of Investment Portfolio

{Rupees in Crores)

Particulars

March 31,2026

HTM

At Cost

Fair Value

AF5*

FVTPL

Subsidiaries,
Associates & JVs

HFT | Non-HFT

At Cost | FairValue

I. Investments in India

{i) Government securities

38.81

35.07

3,886.69

(i} Other approved securities

(iil) Shares

{iv) Debentures and Bonds

(v) Subsidiaries, associates and joint ventures

{vi)Others

Total Investments

38.81

39.07

3,886.69

Less: Provisions forimpairment / NPI

Net Investments

38.81

39.07

3,886.69

1. Investments outside India

(i} Government securities {including local authorities)

(i) Subsidiaries, associates and joint ventures

(iii} Other investments

Total Investments

Less: Provisions for impairment/ NPI

Net Investments

Total investments {I-+11)

38.81

39.07

3,886.89

*Includes MTM loss routed through AFS Reserve of Rs. 0.44 Crores

{Rupees in Crores)

Particulars

|. Investments in India

March 31,2025

HTM

AtCost

Fair Value

AFS*

FVTPL

Subsidiaries,
Associates & JVs

HFT | Non-HFT

At Cost | Fair Value

(i) Government securities

38.59

39.67

3,255.40

(i) Other approved securities

(iii} Shares

(iv) Debentures and Bonds

{v) Subsidiaries, associates and joint ventures

{vi)Others

Total Investments

38.59

39.67

3,255.40

lLess: Provisions for impairment / NPI

Net Investments

38.59

39.67

3,255.40
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II. Investments outside India

(1) Government securities {including local authorities)

(i) Subsidiaries, associates and jointventures

(iii) Other investments

Total Investments

Less: Provisions forimpairment/ NPI

Net Investments

Total Investments (I-+(l)

38.59 39.67 3,255.40 | -

*Includes MTM gain routed through AFS Reserve of Rs. 0.09 Crores

b} FairValue Hierarchy of investment portfolio

(Rupees in Crores)

Particulars

March 3

1, 2026

AFS

FVTPL

Levell | Level2 Level 3

Total

Level 1

Level2 | Level 3

Total

I. Investments in India

(I} Government securities

3,886.69 .

3,886.69

(ii} Other approved securities

(iii) Shares

{iv} Debentures and Bonds

{v) Subsidiaries, associates and joint ventures

(vi)Others

Total Investments

3,886.69 -

3,886.69

II. Investments outside India

(i} Government securities (including local authorities)

{i) Subsidiaries, associates and joint ventures

(iii) Other investments

Total Investments

Total investments (I+1)

3,886.69 -

3,886.69

{Rupees in Crores)

Particuiars

March 3

1, 2025

AFS

FVTPL

Levell | Level2 Level 3

Total

Level 1

Level 2 | Level3

I. Investments in India

(i) Government securities

3,255.40 E

3,255.40

{ii} Other approved securities

(iii) Shares

{iv) Debentures and Bonds

{v) Sulisidiaries, associates and joint ventures

(viYOthers

Total Investments

3,255.40 -

3,255.40

I, Investments outside India

(i) Government securities {including local authorities)

(i} Subsidiaries, associates and joint ventures

(iii} Other investments

Total Investments

Total investments (I+1)

3,255.40 :

3,255.40
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c¢) Netgains/ (losses) on Level 3 financial instruments recognized in AFS-Reserve and Profit and Loss

Account

{Rupees in Crores)

Particulars

March 31, 2026

March 31, 2025

Recognized in AFS-Reserve

Recognized in Profit and Loss Account

d) Details of sales made out of HTM:- During the current year and previous year, the Bank has not sold any

securities from Held to Maturity category.

(Rupees in Crores)

B Particulars March 31, 2026 | March 31, 2025
A | Opening carrying value of securities in HTM 38.59 37.94
B | Carrying value of all HTM securities sold during the year - -

Less: Carrying values of securities sold under situations exempted
from regulatory limit

Carrying value of securities sold (D=B-C)

E | Securities sold as a percentage of opening
carrying value of securities in HTM (EsD+A)

F | Amount transferred to Capital Reserve in respect of HTM securities
which were sold at a gain

e) Reclassification between categories of investments

During the current and previous year, the Bank has not reclassified any securities from one category to another

category.

f}

Movement of Provision for Depreciation, AFS Reserve and Investment Fluctuation Reserve

{Rupees in Crores)

Closing balance in IFR as a percentage of closing balance of investments
in AFS and HFT / FVTPL

Particulars March 31,2026 | March 31,2025

Movement of provision held towards depreciation on investments

a) Opening balance =

b} Add: Provision made during the year - -

¢) Less: Write off/write back of excess provisions during the year - -

d) Closing balance - -

Movement of Investment Fluctuation Reserve (refer note betow) .

a) Opening balance 0.01 -

b} Add: Amount transferred during the year 0.96 0.01

¢) Less: Drawdown - -

d) Closing balance 0.97 0.01
0.02% 0.00%

Note:- Reserve Bank of India vide Reserve Bank of India (Payments Banks - Classification, Valuation, and Operation of Investment
Portfolio) Directions, 2025 dated November 28, 2025 advised banks to create an Investment Fluctuation Reserve {IFR) notless than
the lower of net profit on sate of investments during the year or net profit for the year less mandatory appropriations until the amount

of IFR is at least 2 percent of the HFT / FYTPL and AFS partfolio, on & centinuing basis.

During the year ended March 31, 2026, the Bank transferred an amount of Rs. 0.96 Crore to IFR, (Previous year Rs. 0.01 crore)




g) Non-SLR Investment Portfolio

i) Non performing Non-SLR Investments: - During current and previous year, the Bank does not have
any non-performing Non-SLR investments.

ii) Issuer composition of Non SLR investments: - The Bank does not have any Non-SLR investments as
on March 31, 2026 & March 31, 2025.

h) Repo Transactions: -

{Rupees in Crores)

March 31,2026

Particulars Minimum Maximum Daily Average Outstanding

outstanding outstanding during outstanding

during the year the year during the year

Fv' My? Fv' My? Fv' MV? FV' Mv?
Securities sold under repo
a) Government Securities - - - - - - - -
b) Corporate Debt Securities - - - . - . - -
c) Any other Securities - 3 = = = - - -
Securities purchased under
reverse repo
a) Government Securities® 16.00 16.00 | 2,654.00 | 2,654.00 | 601.41 601.41 1,180.00 1,180.00
b) Corporate Debt Securities = - = = - - - -
¢) Any other Securities - - - = - . - -

{Rupees in Crores)
March 31,2025

Particulars Minimum Maximum Daily Average Outstanding

outstanding outstanding during outstanding

during the year the year during the year

Fv! My? FV' My? FV' My? FV’ Mv?
Securities sold under repo
a) Government Securities 26.42 25.30 76.55 72.82 36.93 35.44 - -
b} Corporate Debt Securities - . - - - - - -
c) Any other Securities = = - - . - - -
Securities purchased under
reverse repo
a) Government Securities® 3.00 3.00 1,864.00 | 1,864.00 | 335.19 335.19 1,864.00 1,864.00
b) Corporate Debt Securities - N B N - - - -
c) Any other Securities . B B = . - - -

Note: 1. FV: Face Value
2. MV: Market Value
3. Including Balance maintained with Reserve Bank of india for Standing Deposit Facility
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Government Security Lending (GSL) transactions (in market value terms)

{Rupees in Crores)

March 31,2026

Minimum Maximum Daily Totalvolume | Outstanding
outstanding | outstanding Average of ason
" during the during the outstanding | transactions | March31,2026
Particulars . R
year year during the during the
year year
Securities lent through GSL
transactions ) ) i J i
Securities borrowed through GSL
transactions i ) i i
Securities placed as collateral under
GSL transactions i ) ) i i
Securities received as collateral under
GSL Transactions ) i i i
(Rupees in Crores}
March 31,2025
Minimum Maximum Daily Total volume OQutstanding
outstanding | outstanding Average of ason
e during the during the outstanding | transactions | March 31,2025
Particulars . .
year year during the during the
year year

Securities lent through GSL
transactions

Securities borrowed through GSL
transactions

Securities placed as collateral under
GSL transactions

Securities received as collateral under
GSL Transactions

4} Fraud Accounts

a) Claims where there was liability against bank

{Rupees in Crores, except no. of frauds reported)

Sr. Particulars For the yearended | For the year ended
No. March 31,2026 March 31,2025
A | No. of frauds reported 2,829 1,150
B | Amountinvolved in such frauds 4.03 2.20
C | Amount of provision made for such frauds 1.53 1.05
D Amount of unamgortized provision debited from i )
‘other Reserves’ at the end of the year

Note: - The difference between the amount involved in the frauds and the provision created reflects recoveries made.




b) Claims where there was no Liability against bank (reported as Fraud vide RBI advisory dated 13"

January 2023).
(Rupees in Crores, except no of frauds reported)
Sr. Particulars For the year For the year ended
No. ended March 31,2025*
March 31,2026*
A | No. of frauds reported - 26,136
- 14.43

B Amount involved in such frauds

* As per the clarification received from RBI dated September 06, 2024, GPFIR frauds not committed on the Bank are excluded from FMR
reporting. Accordingly, such system-related frauds have not been included in the above table post September 08, 2024.

5) Exposure

a) Exposureto Capital Market-The Bank does not have any exposure to capital market as at March 31, 2026,
and as at March 31, 2025. Accordingly, the disclosure requirements with respect to exposure to capital
market are not applicable.

b) Risk Category wise country exposure- NA
6) Intra group Exposure: - The Bank does not have any exposure (advances/investments) within the group.

7) Derivatives
The Bank has not undertaken any derivative transactions during the current year and previous year.
Accordingly, the disclosure requirements with respect to derivative contracts and risk exposurg in
derivatives are not applicable.

8) Transfers to Depositor Education and Awareness Fund (DEA Fund)
(Rupees in Crorss)

Particulars March 31,2026 March 31,2025

Opening Balance of amounts transferred to DEA Fund 5.68 2.53
Add: Amount transferred to DEA Fund during the year 4.40 3.15
Less: Amount reimbursed by DEA Fund towards claims - -
Closing balance of amounts transferred to DEA Fund* 10.08 5.68

*As disclosed under ‘Schedule 12~ Contingent Liabilities’ - Other items for which Bank is contingently liable.
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9) Disclosures of Complaints
i. Summary information of customer complaints received by bank from customers and from

the office of Ombudsman {OBO)

Sr. Particulars For the year For the year
No. ended ended
March 31,2026 March 31,2025
Complaints received by the Bank from its customers
1 Number of complaints pending at the beginning of 1,370 14
the year
2 Number of complaints received during the year 1,894,338 1,02,658
3 Number of complaints disposed during the year 1,891,950 1,01,302
3.1 Of which, number of complaints rejected by the 1,586 332
bank
4 Number of complaints pending at the end of the year 3,758 1,370
Maintainable complaints received by the bank from OBOs
5 No. of maintainable complaints received by Bank 1,473 1,302
from OBOs*
51 | Of 5, number of complaints resolved infavor of Bank 548 369
by BOs*
5.2 | Of 5 number of complaints resolved through 925 933
conciliation/mediation/advisories issues by BOs*
5.3 | Of 5, number of complaints resolved after passing ) :
awards by BOs against the Bank
6 No. of awards unimplemented within stipulated time - -
(Other thanthose appealed)

Note- In line with RBI requirements, Complaints reported above do not include cases that were resolved withirn the next working day.
*Subject to downward revision basis reconciliation with ORBIQs, which is in progress.

Note: - Pursuant to the cormmunication received from RBI, the Bank has revised its methodology for identification of reportable
complaints and has accordingly restated the disclosure for F.Y, 2024-2025.

ii. Top five grounds of complaints received by bank from customers.

March 31, 2026
+)
No. of No. of A:Incrt.aaselDec No of Of 5, No.
. N rease in the No, . of

complaints complaints of complaints complaints complaints
Ground of complaints Pending at received . P Pending at b

beginning of during the receivediover the end of pending

theg ear g ear g the previous the vear beyond 30

y_ - __y year y days
1 2 3 4 5 6

Accou::rc opening/difficulty in 344 79,119 115% 983 67
operation of accounts
Interr_let/Moblle/Electronlc 283 34,287 63% 1,297 11
Banking - -
ATM/Debit Cards 50 4,175 42% 210 o]
Mis selling/Para-banking 18 1,414 (60%) 74 2
Non-gbsewance of Fair | 3 203 297% a4 0
Practices Code |
Others (Refer note 2) ;| 672 75,140 96%




March 31, 2025

Of 5, No.
No. of No. of %Im::reaselDecre No of - of
complaints complaints asein ﬂ'_'e No, of cc;r:: din complain
Ground of complaints Pending at received com!alamts : tthe einfi ts
beginning of during the rece!ved overthe pending
the year year proviotisiyeay e beyond
{(Refer note 1) year 30 days
1 2 3 4 5 6
Interr.uet/Mob|le/Electron|c 4 20,986 NA 283 4
Banking
ATM/Debit Cards 1 2,937 NA 50 0
Accourlt opening/difficulty in 0 36,800 NA 344 42
operation of accounts
Misselling/Para-banking 0 3,526 NA 18 0
Non-observance of Fair
Practices Code 0 - NA 3 )
Others (Refer note 2) 9 38,347 NA 672 183

Note 1:- Dataits in the Column 4 are reported as “Not available” as complaints for FY 2024-25 are restated pursuant to RBI
communication, whereas complaints for FY 2023-24 are not restated therefore are not comparable.

Note 2 : - In others we have included below complaints categories:

10)

11}

Pension and facilities for senior citizens/differently abled
s Loansand advances
«  Staff behavior

Disclosure of Penalties imposed by RBI under Banking Regulation Act,1949

During the year, the Reserve Bank of India levied a penalty of Rs 0.32 crore on the Bank on account of
non-disclosure of certain complaints in the financial statements for FY 24-25. Consequently, the complaint
reporting framework was revised and implemented in line with RBI supervisory observations.

Disclosure on Remuneration

Qualitative Disclosure
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Information relating to the compaosition and mandate of the Remuneration Committee:

The Nomination & Remuneration committee comprises of non-executive directors including Independent
Directors of the Bank. Key mandate of the Nomination & Remuneration committee is to oversee the
identification, appointment and fixation of remuneration of directors, Key Managerial Personnel (“KMP”) and
senior management positions and in overall design and operation of the compensation policy of the Bank to
achieve alignment between risks and remuneration.

Information relating to the design and structure of remuneration processes and the key features and

objectives of remuneration policy:

¢ Tolay down the criteria and terms and conditions with regard to appeintment of Directors (executive and
non-executive including Independent Directors), KMP and senior management.

e To retain, motivate and promote talent and to ensure long term sustainability of talented managerial
persons and create competitive advantage for the Bank.

¢ Todetermine remuneration of Directors, KMPs and other senicr management personnel’s keeping in view
all relevant factors including industry trends and practices.

s To provide for rewards linked directly to their effort, performance, dedication and achievemes
targets.

The remuneration process is aligned to the Bank’s Compensation Policy objectives.




¢. Description of the ways in which current and future risks are taken into account in the remuneration
processes. It should include the nature and type of the key measures used to take account of these
risks:
In order to manage current and future risk and allow a fair amount oftime to measure and review both quality
and guantity of the delivered outcomes, a significant portion of senior and middle management
compensation is variable.
In addition, remuneration process provides for ‘malus’ and ‘clawback’ option to take care of any code of
conduct related issue or future drop in performance of individual/ business/ bank.

d. Description of the ways in which the bank seeks to link performance during a performance
measurement period with levels of remuneration:
Individual performance is assessed against the Key Result Areas (KRAs) determined for each Individual and
bank {Airtel Payments Bank Limited) for the year to achieve the top business priorities. The Total Cost to bank
(TCC} for all employees is a mix of fixed pay and variable pay. The variable pay, as a percent ofthe TCCis a
function of the nature of job and the band of the individual in the hierarchy. The variable payout is calculated
as a percent of the target variable pay basis individual performance against the pre — determined KRAs and
the bank’s performance measured against a bank-specific scorecard.

e. Adiscussion of the bank’s policy on deferral and vesting of variable remuneration and a discussion of
the bank’s policy and criteria for adjusting deferred remuneration before vesting and after vesting:

Employees are classified into following three categories for the purpose of remuneration:
Category I: Chief Executive Officer (CEO) & Material Risk takers (MRT)

Category II: Risk Contral and Compliance Staff

Category ill: Other categories of Staff -

Following principles are applied for deferral / vesting of variable remuneration in accordance with RBI
guidelines and Bank’s compensation policy:

Category |: Chief Executive Officer ({CEQ) & Material Risk takers (MRT)

a. Thetotalvariable pay shall be limited to a maximum of 300% of the fixed pay {for the relative performance
measurement period). In case variable pay is up to 200% of the fixed pay, a minimum of 50% of the
variable pay; and in case variable pay is above 200%, a minimum of 67% of the variable pay should be
via non-cash instruments.

b. The Cash component of the Variable Pay will not exceed 50% of the Variable Pay.

¢. Incasethe Variable Payin any yearreaches the level of 50% or more of the Total Fixed Pay, an appropriate
portion of the Variable Pay shall be deferred as per the Board approved Remuneration Policy.

The compensation will be approved by the Nomination and Remuneration committee. Additionally,
compensation of MD & CEO and Executive Director - Business Operations {formerly COQ) will further be
approved by RBI.

Category II: Risk Control and Compliance Staff

The bank has separated The Risk, Control and Compliance functions from Business functions in order to
create a strong culture of checks and balances and to eliminate any possible conflict of interest between
revenue generation and risk management and control. Accordingly, overall variable pay as well as annual
salary increment of the employees in these functions will be based on their performance and functional
objectives. The Bank ensures that the mix of fixed to variable compensation for these functions is weighed
in favour of fixed compensation. A reasonable proportion of compensation will be in the form of variable pay,
so that exercising the options of malus and/or clawback, when warranted, is not rendered infructuous.




Category lll: Other categories of Staff
This category includes all other employees, not covered in the first 2 categories.

For adjusting deferred remuneration before & after vesting:

The deferred/variable remuneration (including Long Term Incentive) of employees shall be subject to
malus/clawback arrangements in the event of negative contributions of the bank and/or the relevant line of
business in any year.

Malus: A malus arrangement permits the bank to prevent vesting of all or part of the amount of a deferred
remuneration, however, it does not reverse vesting after it has already occurred.

Clawback: A clawback is a contractual agreement between the employee and the bank wherein the
employee returns previously paid or already vested deferred/variable pay to the Bank under certain
circumstances.

Under Malus and/or clawback arrangement, the bank, at the discretion of Nomination and remuneration
Committee/Board of Directors, shall have the power to prevent vesting of all or part of the amount of a
deferred/variable remuneration or reduce, withhold, cancel, clawback such remuneration or impose further
conditions in certain circumstances including:

e Significant drop in performance of individual/ bank.

» Disciplinary Action against the individual.

» Resignation of the individual prior to the payment date.
» Directions/approval of any authority governing the bank.

Description of the different forms of variable remuneration (i.e. cash, shares, ESOPs and other forms)
that the bank utilizes and the rationale for using these different forms:

The main forms of such variable remuneration include:

. Cash —this may be at defined intervals (quarterly/annual/other custom frequency).

. Deferred Cash / Deferred Incentive Plan.

. ESOP as per SEBI guidelines.
The form of variable remuneration depends on the job level of individual, risk involved, the time horizon for
review of quality and longevity of the assignments performed.

g. Quantitative Disclosure:

(Rupees in Crores except no. reported)

Sr. Particulars As on / for the As on / for the
No. year ended year ended
March 31,2026 March 31,2025
| Number of meetings held by the Remuneration Committee 4 4
during the financialyear 0.10 0.08

Remuneration paid to its members. (Sitting Fees)

I Number of employees having received a variable 3 2
remuneration award during the financial year.

(Refer notes below)

i Number and total amount of sign-on/loining bonus made
during the financialyear

v Details of severance pay, in addition to accrued benefits, if
any,

A Total amount of outstanding deferred remuneration, split
into cash, type of e-linked instruments and other 4.91
forms. AN
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Sr. | Particulars Ason/forthe As on/ for the
No. year ended year ended
March 31,2026 March 31,2025
Vi Total amount of deferred remuneration paid out in the
. . 1.84 1.20
financial year.
Vil Breakdown of amount of remuneration awards for the -
financial year to show fixed and variable, deferred and nan-
deferred. (Refernotes below)
Fixed pay rnc'ludmg perguisites 6.08 391
Deferred Vamable.pay 1.54 0.99
Non-De.ferred Variable pay 167 0.99
Share Linked Instruments (ESOP grant) 337 241
VIl | Total amount of outstanding deferred remuneration and -
retained remuneration exposed to ex-post explicit and / or -
implicit adjustments.
IX | Total amount of reductions during the financial year due to - )
ex- post explicit adjustments.
X Total amount of reductions during the financial year due to - )
ex- post implicit adjustments.
Xl | Number of MRTs identified. 3 2 |
Xl Number of cases where malus has been exercised. - -
Xl | Numbher of cases where clawback has been exercised - -
XIV | Number of cases where both malus and clawback have - )
been exercised

Nates:
1) Approval for Fixed pay of MD & CEQ for FY 2025-26 has been received on September 22, 2025 from Reserve Bank of India,
" approval for variable payfor 2025-26 is awaited.

2}  Executive Director - Business Operations (formerly COQ) has been designated as MRT with effect from 09 May 2025 and has
been appointed as Whole Time Director fram 31 October 2025. The above disclosures have been prepared taking into account
transactions effective from 01 May 2025. Approval for the fixed pay of the Executive Director - Business Operations (formerly
COO) for FY 2025-26 was received from the Reserve Bank of India on 08 May 2025, Approval for the variable pay for FY 2025-26
is currently awaited.

3) Chieffinancial officer (CFQO) has been identified as Material Risk taker with effect from 01st June 2024.

h. General Quantitative Disclosure

Particulars

For the year ended
March 31,2026

For the year ended
March 31,2025

Ratio/Deviation of pay of WTD from the mean pay

The mean pay for the
bank as a whole is 0.20
Cr. The ratio of the fixed
pay of MD and CEOQ to
the mean pay of the
bank as a whole is
18.15:1.

The mean pay for the
bank as a whole is 0.20
Cr. The ratio of the fixed
pay of MD and CEQ to
the mean pay of the
bank as a whole is
13.55:1.
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12} Other Disclosures

a) Business Ratios
Sr, Particulars As on/ forthe As on/forthe
No. year ended year ended
March 31,2026 March 31,2025
)] Interest Income as a percentage to Working Funds 4.52% 4.84%
i) Non-interestincome as a percentage to Working Funds 41.06% 47.08%
iif} Costof Deposits 1.71% 2.01%
iv) Net Interest Margin 4.74% 4.91%
V) Operating Profit/(Loss) as a percentage to Working Funds (2.64%) 0.82%
vi) Return on Assets 1.55% 1.20%
vii Business (Deposits plus advances) per employee
! (Rs. in Crc:resF)J i F - 224 ol
viii) Profit per employee (Rs. in Crores) 0.06 0.04

7. Working funds to be reckoned as average of total assets {excluding accumulated losses, if any) as reported to RBI in Form X for

Payment Banks, during the 12 months of the financial year.

2. Net Interest Margin = Net Interest Income / Average Interest Earning Assets where Net Interest Income= Interest Income - Interest

Expense.

3. Return on Assets would be with reference to average working funds (i.e., total of assets excluding accumulated lossss, if any).
4. Forthe purpose of computation of business per employee (deposits plus advances), inter-bank deposits shall be excluded.

b} Bancassurance business

The bank has earned Rs. 13.05 crores (Previous year Rs 8.77 Crores) during the year on account of fees /
brokerage in respect of insurance broking, agency and bank assurance business undertaken.

¢) Marketing and distribution

The bank has earned Rs. 16.70 crores (Previous year Rs. 14.84 crores) during the year on account of fees /
remuneration received in respect of the referral income of third-party products and pension policies (excluding

bank assurance business) undertaken.

d) Provisions & Contingencies

{Rupees in Crores)

Particulars For the yearended | Forthe year ended
March 31,2026 March 31,2025
(i) Provisions for Non-Performing Investment . .
(ii) Provision towards Non-Performing Assets - -
{iif) Provision made towards Income Tax / Deferred Tax (320.29) (23.30)
(iv) Other Provisions and Contingencies (Refer note) -
(a) Provision for depreciation on Investment - s
(b} Provisicns towards legal and fraud cases 17.97 1.05
(c) Others 7.18 2.22
Total (295.14) {20.03)

Note: During the year ended March 31, 2026, the Bank recognized a provision of ¥16.43 crores under Provision for
Other Contingencies based on management's estimate (Nil at the beginning of the year).
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€) Implementation of IFRS converged indian Accounting Standards (Ind AS)
In January 2016, the Ministry of Corporate Affairs issued the roadmap for implementation of new Indian
Accounting Standards (IndAS), converged with international Financial Reporting Standards (IFRS), for
scheduled commercial banks, insurance companies and non-banking financial companies (NBFCs).
However, currently the implementation of Ind AS for banks has been deferred by RBI till further notice
pending the consideration of some recommended legislative amendments by the Government of India.

The Bank is preparing proforma financial statements in accordance with Ind AS. The figures cn actual
transition may differ based on regulations, accounting guidance, and business strategy prevailing at the date
of adoption. The Bank is confident of implementing Ind AS as and when mandated by the Reserve Bank of
India.

f) Payment of DICGC Insurance Premium
The Bank has deposited the DICGC premium, as applicable, to DICGC within the prescribed timelines
during current year and previous year.
(Rupees in Crores)

Sr. | Particulars For the year ended For the year ended
No. March 31,2026 March 31,2025
i) Payment of DICGC Insurance Premium* 5.09 3.83
i} Arrears in payment of DICGC premium - -
*ncluding GST

13) Fixed Assets
Fixed Assets as per Schedule 10 include Intangibles and software, details of which are as follows:
(Rupees in Crores)

Particulars Ason Ason
March 31,2026 March 31,2025
At cost as on 31st March of the preceding year 939.47 719.41
Additions / Adjustments during the year 329.45 268.86
Deductions during the year* (3.40) (48.80)
Depreciation to date* (631.44) (354.47)
Net Block 634.08 585.00

*Includes adjustments on account of assets written off

14) Accounting Standard AS-15 Employees Benefits

a) During the year, the Bank has recognized the following in the Profit & Loss Account.

Defined Contribution Plans
{Rupees in Crores)

Particulars For the year ended For the year ended

March 31,2026 March 31,2025
Employer’'s Contribiition to Provident Fund 12.79 11.68
Employer’s Contribution to ES| and other 0.08 0.07
Funds
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Defined Benefit Plans
{Rupees in Crores)

For the year ended March 31,2026

Particulars Gratuity | Leave Encashment
Unfunded Unfunded

Current service cost 11.14 7.51

Past service cost 16.37 -

Interest cost 1.88 1.03

Actuarial loss/{gain) 0.53 6.13

Net gratuity/Leave encashment cost 29.93 14.67

(Rupees in Crores)

For the year ended March 31,2025
Particulars Gratuity | Leave Encashment
Unfunded Unfunded
Current service cost 5.95 4.35
Interest cost 1.44 0.75
Actuarial loss/(gain) 1.32 {0.17)
Net gratuity/Leave encashment cost 8.7 4,93

b) The assumptions used to determine the benefit obligation are as follows:
For the year ended March 31,2026

Particulars Gratuity | Leave Encashment
Discount Rate 7.52% 7.52%
Expected Rate of increase in Compensation 7.00% 7.00%
Levels

Expected Rate of Return on Plan Assets NA NA
Expected Average remaining working lives of 24.18 24.18
employees (years)

For the year ended March 31,2025

Particulars Gratuity | Leave Encashment
Discount Rate 7.12% 7.12%
Expected Rate of increase in Compensation 7.00% 7.00%
Levels

Expected Rate of Return on Plan Assets N.A N.A
Expected Average remaining working lives of

employees (years) 24.50 24.50
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¢) Reconciliation of opening and closing balances of benefit obligations
{Rupees in Crores)

For the year ended March 31,2026

Particulars Gratuity Leave Encashment

Unfunded Unfunded
Change in Projected Benefit Obligation
{PBO)
Projected benefit obligation at beginning of 26.54 14.43
year
Current service cost 11.14 7.51
Acquisitian/ Transfer In/ Transfer out 0.12 0.09
Interest cost 1.89 1.03
Benefits paid (3.73) (1.90)
Past Service cost 16.37 -
Actuarial loss/(gain) 0.53 6.13
Projected benefit obligation at year end 52.86 27.29

{Rupees in Crores)

For the year ended March 31,2025

Particulars Gratuity Leave Encashment
Unfunded Unfunded |
Change in Projected Benefit Obligation
(PBQO)
Projected benefit obligation at beginning of
year 20.20 10.57
Current service cost 5.95 4.35
Acquisition/ Transfer In/ Transfer out 0.06 0.03
interest cost 1.44 0.75
Benefits paid (2.43) (1.10)
Actuarial loss/(gain) 1.32 {0.17)
Projected benefit obligation at year end 26.54 14.43
d) History of experience adjustment is as follows:
Gratuity
(Rupees in Crores)
Particulars As on Ason As on Ason Ason
31.03.2026 | 31.03.2025 | 31.03.2024 | 31.03.2023 | 31.03.2022
B pedibanciit 52.86 26.54 20,20 15.54 13.14
obligation
Plan Assets - - - - -
Net Assets /(Liability) (52.86) (26.54) {20.20) {15.54) {13.14)
Experience
Adjustment on plan {1.10) (.21 (0.99) (1.39) (0.90)
liabilities- (gain)/ loss
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Leave Encashment
(Rupees in Crores)

Ason Ason Ason As on Ason

Rarticulars 31.03.2026 | 31.03.2025 | 31.03.2024 | 31.03.2023 | 31.03.2022

Defined benefit

obligation 27.30 14.43 10.56 7.95 6.36
Plan Assets - - - - -
Net Assets /(Liability) {27.30) (14.43) (10.56) (7.95) {6.36)
Experience

Adjustment on plan (6.69) (0.15) 0.21 {0.15) 0.10

liabilities- (gain)/ loss
Note:- The estimate of future salary increases, considered in actuarial vatuation, take account of inflation, seniority,
promation, Business plan, HR policy and other relevant factors, such as supply and demand in employment market.

e} Longterm service award provided by the Bank as on March 31,2026 is Rs. 1.48 Crores (as on March 31,2025
Rs. 0.83 Crores)

f)  On November 21, 2025, the Government of India notified four labour codes - The Code on Wages 2019, The
Industrial Relations Code 2020, The Code on Social Security, 2020 and The Occupational Safety, Health and
Working Conditions Code, 2020. The Bank has assessed the estimated incremental impact of these codes
at Rs. 35 crores for on-roll employees and contractual staff. Accordingly, the said impact has been
accounted for in the Profit and Loss Account for the year ended March 31, 2026. The Bank will continue to
monitor developments relating to the implementation of the new labour codes and reassess its liabilities, if
required.

15) Employee Stock Option Scheme (ESOS)

The following table provides an overview of existing share option plans of the Bank:

Scheme Vesting Period
Equity settled Plan
ESOP scheme-2017 4 vyears

Woeighted average fair value per unit is revised from Rs.12.70 to Rs. 22.90 for the options granted during the
year. Further there was a special grant which were given in the current year whose vasting percentage was
different from normal grants, the option per unit for special grant is Rs. 24.30. Total share based payment
expenses during the year is Rs. 12.28 Crores (Previous Year: Rs. 10.21 Crores).

During the FY 2022-23, ESOP scheme and plan 2017 was revised. As per revised scheme exercise period is
3 years from vesting date or 1 year from (PO listing (whichever is later). Eligible employee will be able to
exercise the option at a price of 50% of Fair Market Value (determined at the time of first external ligquidity
event, which can be either via a direct primary investment in the Bank by a non-Bharti Group entity or by sale
of shares in the secondary market by the shareholders to a non-Bharti Group entity or IPO (“Liquidity Event”)
or Face value per equity share of Rs 10; whichever is higher. (As per the old scheme, exercise period was 3
years from vesting date or 1 year from IPQ listing [whichever is later] and exercise price was 50% of Fair
Market Value (“FMV”) determined at the end of previous financial year or INR 10 whichever is higher).

The movement in the number of stock options is as follows:
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For the year ended For the year ended
March 31,2026 March 31,2025
Number of Weighted . Number of Weighted .
Options average exercise Options average exercise
price(Rs.) price(Rs.)
i) Qutstanding at the beginning of 54,024,856 10 43,882,457 10
the year
i) Add: Granted during the year 8,482,564 10 12,856,374 10
iii} Less: Expired during the year* - 10 - 10
iv) Less: Forfeited during the year* 1,363,225 10 1,813,975 10
v} Less: Exarcised during the year - 10 - 10
vi Ou.ts.t.aﬁd‘mg at the end of the 62,044,195 10 54,924,856 10
year [i+ii-iji-iv-v]
vii Unvested at year end 25,422,771 10 28,421,628 10

The Weighted average remaining contractual life of options is 3.1 years to 5.6 years, (PY: 5.5 years).
* Expired represents the option expiry from vested options and forfeited represents the unvested option.
** Qut of the above, 561,400 options were granted during earlier years.

Fair Value methodology

The fair value of options has been estimated using The Black Scholes Model, The shares of the Bank are not
listed on any stock exchange. Accordingly, the Bank has considered the volatility of the Bank’s stock price
as an average of the historical volatility of the similar listed enterprises for the purpose of calculating the fair
value. The key assumptions used to estimate the fair value of the options granted are given below.

Particulars For the year ended For the year ended
March 31,2026 March 31,2025
Risk-free interest rate 6.3% 7.1%
Expected Life 3.1yearto 5.6 year 5.5 years
Expected volatility 37.6% 10 40.2% 49.5%
Dividend yield NA NA

16) Accounting Standard AS-17 - Segment Reporting

) The Business Segments, which is the Primary Segment, include:

® Treasury Operations

= Retail Banking Operations

i) The Geographical segments are recognized as the Secondary Segment. As the Bank is not carrying on
any foreign operations, the only reportable geographical segment is of Domestic operations.

* Treasury Operations: Treasury operations consist of dealing in securities and Money Market

Operations.

= Retail banking business operations: Includes all other Banking operations not covered under
Treasury. Other banking business is the residual category.

For presentation of results of treasury operations as part of the segment disclosure, the Bank has
considered interest costs attributable to the treasury operation which has been derived based on yield
of T-hilis securities considering the maturity profile of assets / liabilities of the treasury operation,
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Business Segment

(Rupees in Crores)
March 31,2026
Particulars Treasury Retail Banking Total
Operations
Revenue* 319.16 3,170.45 3,489.61
Result (i) 20.96 {229.20) {208.24)
Unallocated Income(ii) 0.13
Result Including unallocated income(iii)=(i)+ (208.11)
(ii)
Less: Un-allocable expenditure{iv) (2.80)
Operating Profit(v)={iii)-(iv) (210.91)
Income Taxes (vi} (320.29)
Extraordinary Profit/ (Loss) {vii}- (v)-(vi)
Net Profit 109.38
Other information:
Segment Assets 6,721.87 1,903.38 8,625.25
Unallocated Assets
Total Assets 8,625.25
Segment Liabilities 267.18 7,563.37 7,830.55
Unallocated Liabilities 41.09
Capital & Reserve & Surplus 753.61
Total Liabilities 8,625.25
*Includes inter-segment revenue amounting to Rs. 283.01 Crores
(Rupees in Crores)
March 31,2025
Particulars Treasury Retail Banking Total
Operations
Revenue* 251.71 2,695.47 2,947.18
Result (i} 6.63 35.49 42,12
Unallocated Income(ii) 1.01
Result inctuding unallocated incomef(iii)=(i)+ 43.13
(ii)
Less: Un-allocable expenditure(iv) (3.83)
Operating Profit{v)=(iii)-(iv) 39.30
Income Taxes (vi) (23.30)
Extraordinary Profit/ (Loss) (vii)- (v)-(vi) -
Net Profit 62.60
Other Information:
Segment Assets 5,963.60 1,5647.48 7,511.08
Unallocated Assets - - -
Total Assets 7,511.08
Segment Liabilities 130.61 6,706.99 6,837.60
Unallocated Liabilities 28.80
Capital & Reserve & Surplus 644.68
Total Liabilities 7,511.08

*Inciludes inter-segment revenue amounting to Rs. 239.56 Crores
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17) Accounting Standard AS-20 - Earnings per Share (EPS):
{Rupees in crores, except number of shares and per share data and as stated otherwise)

Sr. Particulars For the year ended For the year ended
No. March 31,2026 March 31,2025
a) Profit attributable to equity shareholders (i) 109.38 62.60
b) Weighted average number of Equity shares 2,465,007,036 2,432,761,322
outstanding during the year (ii)
c) Weighted average number of Equity shares 2,527,051,231 2,487,686,178

outstanding during the year (including ditutive
potential equity shares}) {iii)

d) | Eamnings per share (Basic) Rs. (i) / (ii) 0.44 0.26
e) Earnings per share (Dilutive) Rs. (i) / (iii) 0.43 0.25
T} Total number of Equity share outstanding at end of 2,465,007,038 2,465,007,036
year
£) Nominal value of share (Rs.) 10 10
18) Leases

The total amount paid by the Bank under cancellable operating lease for the financial year is Rs.11.97 Cr
(Previous year: Rs. 13.34 Cr). The Bank has not entered into any non-cancellable operating lease or financial
lease arrangement in the current year.

Particulars related to non-cancellable lease arrangement {Rs. in Crores)
As at
As at
Particulars March 31,
March 31, 2026 2025

i) The total of future minimum lease payments under non-cancellable
operating leases for each of the following periods:

a) Not later than one year 3.25 3.15

b) Later than one year but not later than five years 12.30 13.14

c) Later than five years 3.27 5.68
i) Lease payment recognized in the statement of Profit and Loss for the 3.15 161
year

19) Impairment of Assets
An asset is treated as impaired when its carrying amount exceeds its recoverable amount. The impairment
is recognized by debiting the profit and loss account and is measured as the amount by which the carrying
amount of the impaired assets exceeds their recoverable value.

The management has reviewed the carrying value of the assets, as per Accounting Standard 28 -~
“Impairment of Assets” and assessed that no impairment is required as the value in sale is higher than the
carrying value.
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20) Dues to Micro and Small Enterprises

The dues to micro and small enterprises as required under MSMED Act, 2006, based on the information
available with the Bank, is given below.

(Rupees in crores)

Sr.
No.

Particulars

For the year
ended
March 31,2026

For the year
ended
March 31,2025

The principal amount and the interest due thereon remaining unpaid
to any supplier as at the end of each accounting year.

0.99

6.86

The amount of interest paid by the buyer in terms of section 16 of the
MSMED ACT 2006, along with the amounts of the payment made to
the supplier beyond the appointed day during each accounting year

18.00

3.21

The amount of interest due and payable for the period of delay in
making payment (which have been paid but beyond the appointed
day during the year) but without adding the interest specified under
MSMED ACT 2006.

The amount of interest accrued and remaining unpaid at the end of
each accounting year;

0.20

The amount of further interest remaining due and payable even in the
succeeding years, until such date when the interest dues as above
are actually paid to the small enterprise for the purpose of
disallowance as a deductible expenditure under section 23 of the
MSMED ACT 20086.

21} Related Party Disclosure
Related party disclosures have been made in accordance with Accounting Standard (AS) 18. List of related
parties includes those with whom transactions have occurred during the year.

8r.no. | List of Related Parties Relationship

1 Bharti Airtel Limited Holding Company (Directly till March 18, 2025,
and indirectly through Airtel Limited w.e.f.
March 19, 2025)

2 Airtel Limited Parent Company (w.e.f. March 19, 2025)

3 Bharti Enterprises Limited Entity having Significant Influence

4 Bharti Telemedia Limited Fellow Subsidiary

5 Bharti Hexacom Limited Fellow Subsidiary

6 Nxtra Data Limited Fellow Subsidiary

7 Bharti Airtel Services Limited Fellow Subsidiary

8 Xtelify Limited (Formerly known as Airtel Digital Limited) Fellow Subsidiary

9 Beetel Teletech Limited Fellow Subsidiary

10 Bharti Life Insurance Company Limited* Group Companies

11 Payu Payments Private Limited Entity having common director
{w.e.f. May 13, 2025)

12 Anubrata Biswas Key Management Personnel (KMP)

13 A Ganesh Key Management Personnel (KMP)
{(w.e.f. October 31, 2025)

Relative of KMPs

Jhelum Biswas, Anup Biswas, indrani Bose, Ishi Biswas , Asha Ganesh, Sushila Ananthanarayanan, Anwita Ganesh,

Gia Ganesh
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* Group companies though not ‘Related Parties’ as per the definition under AS-18 — Related Party Disclosure,
have been included (if there are transactions with such group companies in current year or previous year) by way
of a voluntary disclosure, following the best corporate governance practice,

The details of the amounts due to or due from the related parties as on 31.03.2026 and 31.03.2025 along with
transactions entered during year are as follows:

{Rupees in Crores)

ltems / Related | Holding/ Fellow Group Entity Entity Key Relatives Total
Party Parent Subsidiary | Companies having having Management of KMP
Company Significant | common Personnel
Influence director {KMP)
Deposits  and = B - = - 0.02 0.00" 0.02
Wallet balances
" - - = - 0.1 - (0.01)
Payable 166.68 35.83 0.94 - 18.08 2.94 - 224.47
(263.90) (53.92) {1.42) - - (1.93) - (321.17)
Receivable 4,43 1.66 0.37 - 5.97 - - 12.43
(3.54} (1.74) (0.06) - - - - {5.34)
Receiving of 135.00 80.96 1.1 - 82.78 4,93 - 304,78
Services (73.66) (117.05) (0.00) - (0.00) (4.02) : (194.73)
(Refer Note 2 & 3
below)
Rendering of 435.73 59.64 0.05 - 511.75 - - 1,007.17
Services (454.77) (59.57) (0.08) - (0.00}) - - (514.42)
Reimbursement 31.80 0.21 - - - - - 32.01
paid for cost| (33.57) (0.18) = . - - - {33.75)
incurred
Reimbursement .41 S . - - - ) 0.41
received for (0.29) (6.13) - - - . . (0.42)
costincurred
Subscription to - - - B - = - -
- - - {77.786) - - 5 {77.76)

equity shares

* Represents deposits and Wallet balances of Rs. 659.48

The maximum balances payable to/receivable from the related parties of the Bank during the year ended
31.03.2026 and 31.03.2025 are given below:
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{Rupees in Crores)

Items / Related | Holding/ Fellow Group Entity Entity Key Relatives Total
Party Parent Subsidiary | Companies having having Management | of KMP
Company Significant { common Personnel
Influence director (KMP)
Payable 183.46 43.01 0.94 - 351.82 2.94 - 592.17
(263.80) (80.03) (1.42) - - (1.93) - (347.28)
Receivabie 7.43 4.41 0.07 - 1.06 - - 12.97
(7.80) (6.35) (0.07} - - - - (14.22)
Notes:
1) Executive Director - Business Operations (formerly COQ) has been designated as MRT with effect from 09 May 2025 and has
been appointed as Whaole Time Director from 31 October 2025, The above disclosures have been prepared ta king into account
transactions effective from 01 November 2025,
2}  Asthe liabilities for the gratuity and compensated absences are provided on an actuarial basis, and calculated for the Bank as
whole rather than egch of the individual employees, the said lfabilities pertaining specifically to KMP are not known and hence
notincluded in the abave table. Number of Employee Stock Options (ESOP) granted during the year are 0.11 Crores (PY 0.20)
are not considered above.
3} Includes purchase of IT Equipment/Software
4) Figures of previous year are given in brackets
5)  Maximum balance outstanding during the year is based on comparision of the total outstanding balances at each month-end.
6) Theamounts disclosed above are inclusive of GST, wherever applicable.

22) Deferred Tax
During the year ended March 31, 2026, the Bank has recognized Deferred Tax Assets aggregating to Rs. 296
crore on accumulated carried forward tax losses of Rs. 1,176 crore, resulting in a net Deferred Tax Asset
balance of Rs. 343.71 crore as at March 31, 2026.

The recognition of Deferred Tax Assets is based on management’s assessment of virtual certainty supported
by convincing evidence of sufficient future taxable profits, as required under AS 22 - Accounting for Taxes on
Income. This assessment considers, inter alig, approved business plans, projected profitability from core
banking and ancillary services, expected growth in transaction volumes, operating leverage benefits,
benchmarking.

Management has also evaluated the timing of reversal of temporary differences and utilisation of tax losses
and is of the view that the Deferred Tax Assets recognised are expected to be realised within the permissible
carry-forward period. Based on the above assessment, management believes that the recognition of Deferred
Tax Assets as at March 31, 2026 is appropriate and in compliance with applicable accounting standards.

(Rupees in crores)

Particulars

Ason

March 31, 2026

As on

March 31, 2025
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Deferred tax assets

Carried forward tax losses | 2.0/ -
Unabsorbed Depreciation 16.98 17.14
Employee benefits 20.38 10.30
Depreciation on fixed assets 2.05 -
Provision/MTM on investment 0.12 -
Others (including provisions) 8.8

Total Deferred tax assets B  343.71

Deferred tax liabilities -

Depreciation on fixed assets B

Provision/MTM on investment -

Total Deferred tax liabilities -

Total Net Deferred tax assets/(liabilities) 343.71 |




23} Corporate Social Responsibility (CSR)

As per the provisions of Section 135 of the Companies Act 2013, the Bank is not required to spend towards
CSRin the currentfinancial year as the Bank does not have eligible profits in accordance with Section 198

of the Act.

24) Break up of Other Expenditure, Commission, Exchange and Brokerages, Other liabilities and other

assets

A. Operating expenses - Other Expenditure {exceeding 1% of totalincome)

(Rupees in crores)

Particulars For the year ended For the year ended
March 31,2026 March 31,2025

Commission and Incentive 862.58 92558
NPCl/Master Card/VISA Switching & Interchange 765.20 37499
Expense

Sales Support 214.07 167.46
Information Tectinology 136.76 123.43
Bank Charges 37.50 46.94
Call Center and Customer Communication 164.48

Expenses 12s52
GST 42.28 36.66

B. Commission, Exchange and Brokerages (exceeding 1% of total income)

{Rupees in crores)

Fees

For the year ended For the year ended
Particulars March 31,2026 March 31,2025
Revenue from Collection Services 1,225.84 855.02
Revenue from Remittance & Transfer Services 680.84 829.61
Fees & Charges Collected 918.07 699.63
Revenue from Government Authority 25.14 47.75
Revenue from Insurance Commission & Referral 29.75 23.62

C. Other Liabilities and Provisions - Others (exceeding 1% of total assets)

(Rupees in crores)

Particulars March 31,2026 March 31,2025
Merchant Settlements 1,832.20 2,124.29
Earnest Money Deposit 406.77 343.63
Semi-Closed Prepaid Payment Instruments 267.07 240.18
Provision for Expense 225.22 201.58
Outward Remittance-Pending Settlement 139.83 92,18
Trade Creditors 69.67 91.43
Provision for Employee Benefits 118.04 72.26




D. Other Asset - Others (exceeding 1% of total assets)

(Rupees in crores)

Particulars March 31,2026 March 31,2025
Trade Receivable 200.51 162.56
Inward Remittance-Pending Settlement* 412.04 246.55

*Include NEFT outward transactions debited on 015 April with value dated 31 March, due to annual closure.

25) During the financial year ended 31st March 2026, other than the transactions undertaken in the normal
course of banking business and in accordance with extant regulatory guidelines and Bank’s internal
policies, as applicable.

a) the Bank has not granted any advance/loans or investments or provided guarantee or security orthe
like to any other person(s) or entities with an understanding, whether recorded in writing or
otherwise, to further lend/invest/provide guarantee or security or the like to any other person on
behalf of the Bank.

b) the Bank has not received any funds from any person(s) or entities with an understanding, whether
recorded in writing or otherwise, that the Bank shall further lend or invest or provide guarantee or
security or the like in any other person on behalf of and identified by such person(s)/entities.

26) Comparative figures: Figures for the previous year have been re-grouped and reclassified wherever
necessary to conform to the current year’s presentation.
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